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Appendix 

 

Copies of the following Data Tables are appended to this report. 

 

TABLE A1:  DLA Total Workforce – Distribution by Race/Ethnicity and Sex. 
 
 
TABLE A2:  DLA Totals Workforce by Component - Distribution by Race/Ethnicity and Sex. 
 
 
TABLE A3:  Occupational Categories – Distribution by Race/Ethnicity and Sex and 
Occupational Categories-Distribution by Race/Ethnicity and Sex. 
 
 
TABLE A3-N:  National Security Personnel System (NSPS) Occupational Categories – 
Distribution by Race/Ethnicity and Sex. 
 
 
TABLE A4:  Participation Rates across General Schedule (GS) Grades by Race/Ethnicity and 
Sex. 
 
 
TABLE A4-N:  Participation Rates across National Security Personnel System (NSPS) Pay 
Schedules by Race/Ethnicity and Sex. 
 
 
TABLE A5:  Participation Rates across Wage Grades (WG) by Race/Ethnicity and Sex. 
 
 
TABLE A6:  Participation Rates for Major Occupations - Distribution by Race/Ethnicity and 
Sex. 
 
 
TABLE A8:  New Hires – Distribution by Race/Ethnicity and Sex. 
 
 
TABLE A11:  Internal Selections for Senior Level Positions (GS 13/14, 15, and SES) –  
Distribution by Race/Ethnicity and Sex. 
 
 
TABLE A13:  Employee Recognition and Awards - Distribution by Race/Ethnicity and Sex.      
 
 
TABLE A14:  Separations by Type of Separation - Distribution by Race/Ethnicity and Sex.  
 
 
TABLE B1:  DLA Total Workforce – Distribution by Disability. 
 
 
TABLE B2:  DLA Totals Workforce by Component - Distribution by Disability. 
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TABLE B3:  Occupational Categories – Distribution by Disability and Occupational 
Categories-Distribution by Disability. 
 
 
TABLE B3-N:  National Security Personnel System (NSPS) Occupational Categories – 
Distribution by Disability. 
TABLE B4:  Participation Rates across General Schedule (GS) Grades by Disability. 
 
 
TABLE B4-N:  Participation Rates across National Security Personnel System (NSPS) Pay 
Schedules by Disability. 
 
 
TABLE B5:  Participation Rates across Wage Grades (WG) by Disability. 
 
 
TABLE B6:  Participation Rates for Major Occupations - Distribution by Disability. 
 
 
TABLE B8:  New Hires – Distribution by Disability. 
 
 
TABLE B11:  Internal Selections for Senior Level Positions (GS 13/14, 15, and SES) –  
Distribution by Disability. 
 
 
TABLE B13:  Employee Recognition and Awards - Distribution by Disability.      
 
 
TABLE B14:  Separations by Type of Separation - Distribution by Disability. 
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EEOC FORM 
715-01 PART A - D  

U.S. Equal Employment Opportunity Commission  

FEDERAL AGENCY ANNUAL EEO PROGRAM STATUS REPORT 

For period covering October 1, 2007, to September 30, 2008. 

1. Agency 1.  Department of Defense 

1.a. 2nd level reporting 
component 

1.a.  Defense Logistics Agency 

1.b. 3rd level reporting 
component 

  

1.c. 4th level reporting 
component 

  

2. Address 2.   Defense Logistics Agency 
      DLA Corporate EEO Office, Room 1127 
      8725 John J. Kingman Road, Stop 2533 

3. City, State, Zip Code 3.   Fort Belvoir, VA 22060 

PART A 

Department 
or Agency 
Identifying 
Information 

4. 
CPDF 
Code 

5. FIPS code(s) 4.   DD07 5.  47900 

1. Enter total number of permanent full-time and 
part-time employees 

1.   21,564 

2. Enter total number of temporary employees 2.     80 

3. Enter total number employees paid from non-
appropriated funds 

3.     Data Not Available 

PART B 

Total 
Employment 

 

4. TOTAL EMPLOYMENT [add lines B 1 through 3] 4.   21,644 

1. Head of Agency  
Official Title 

1.   Director 

2. Agency Head Designee 2.  Alan S. Thompson, Vice Admiral, USN 

3. Principal EEO Director and 
Official 
Official Title/series/grade 

3.  Famia J. Magaña, Director of Equal Employment  
     Opportunity, YC-260-03 

4. Title VII Affirmative EEO  
Program Official 

4.  Philip D. Hepperle 
     Affirmative Employment Program Manager, 
     YA-260-02 

PART C 

Agency 
Official(s) 

Responsible 
For 

Oversight 
of EEO 

Program(s) 

5. Section 501 Affirmative 
Action Program Official 

5.  Eric Spanbauer 
     Disability Program Manager, YA-260-02 
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6. Complaint Processing 
Program Manager 

6.  Suellen Bunting 
     Acting Staff Director, EEO Policy and Compliance, 
YA-260-03 

 7. Other Responsible EEO Staff 

 

EEOC FORM 
715-01 PART A - D  

U.S. Equal Employment Opportunity Commission  

FEDERAL AGENCY ANNUAL EEO PROGRAM STATUS REPORT 

Subordinate Component and Location 
(City/State) 

CPDF and FIPS codes   

 Defense Logistics Information Service 
 74 Washington Ave. N. 
 Battle Creek, MI 

 DD07  12980   

 Defense Reutilization and Marketing 
Service  
 74 Washington Ave. N. 
 Battle Creek, MI 

 DD07  12980   

 Defense Distribution Center 
 2001 Mission Drive, Bldg. 81 
 New Cumberland, PA 

 DD07  25420   

 Defense Supply Center Philadelphia  
 700 Robbins Ave. 
 Philadelphia, PA 

 DD07  37980   

 Defense Supply Center Richmond  
 8000 Jefferson Davis Highway 
 Richmond, VA 

 DD07  40060   

 Defense Supply Center Columbus 
 P.O. Box 3990 
 Columbus, OH 

 DD07  18140   

PART D 

List of 
Subordinate 
Components 

Covered in This 
Report 

 DLA, EEO Operations Division 
 8725 John J. Kingman Road, Rm.1119 
 Ft. Belvoir, VA 

 DD07  47900   

EEOC FORMS and Documents Included With This Report 

*Executive Summary [FORM 715-
01 PART E], that includes: 

x  *Optional Annual Self-Assessment 
Checklist Against Essential Elements 
[FORM 715-01 PART G] 

  

Brief paragraph describing the 
Agency's mission and mission-
related functions 

x  *EEO Plan To Attain the Essential 
Elements of a Model EEO Program [FORM 
715-01 PART H] for each programmatic 
essential element requiring improvement 

x  
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Summary of results of Agency's 
annual self-assessment against 
MD-715 "Essential Elements" 

x *EEO Plan To Eliminate Identified Barrier  
[FORM 715-01 PART I] for each identified 
barrier 

x  

Summary of Analysis of 
Workforce Profiles including net 
change analysis and comparison 
to RCLF 

x *Special Program Plan for the 
Recruitment, Hiring, and Advancement of 
Individuals With Targeted Disabilities for 
agencies with 1,000 or more employees 
[FORM 715-01 PART J] 

x  

Summary of EEO Plan 
objectives planned to eliminate 
identified barriers or correct 
program deficiencies 

x *Copy of Workforce Data Tables as 
necessary to support Executive Summary 
and/or EEO Plans 

x 

Summary of EEO Plan action 
items implemented or 
accomplished 

x *Copy of data from 462 Report as 
necessary to support action items related 
to Complaint Processing Program 
deficiencies, ADR effectiveness, or other 
compliance issues. 

x 

*Statement of Establishment of 
Continuing Equal Employment 
Opportunity Programs 
[FORM 715-01 PART F] 

x *Copy of Facility Accessibility Survey 
results as necessary to support EEO Action 
Plan for building renovation projects 

NA  

*Copies of relevant EEO Policy 
Statement(s) and/or excerpts from 
revisions made to EEO Policy 
Statements 

x *Organizational Chart 
 
 
 
 
 
 
 
 
 
 

x  
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Part 2 
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EEOC FORM 
715-01 PART E  

U.S. Equal Employment Opportunity Commission  

FEDERAL AGENCY ANNUAL EEO PROGRAM STATUS REPORT
 

DEFENSE LOGISTICS AGENCY 

For Period Covering October 1, 2007 to September 30, 2008.
 

EXECUTIVE SUMMARY 

The Defense Logistics Agency (DLA) is a U.S. Department of Defense (DoD) Combat 
Support Agency. The DLA Director reports to the Under Secretary of Defense for Acquisition, 
Technology and Logistics through the Deputy Under Secretary of Defense for Logistics and 
Materiel Readiness. DLA provides supply support and technical and logistical services 
worldwide for the missions of the Military Components and the Unified Combatant 
Commands under conditions of peace and war.  Headquartered at Fort Belvoir, Virginia, the 
Agency is the one source for nearly every consumable item whether for combat readiness, 
emergency preparedness or day-to-day operations within DoD.  In addition, DLA provides 
support and services to other Federal agencies, foreign governments, international 
organizations, and other organizations as authorized. DLA’s workforce is comprised of over 
21,000 civilian and military employees located in 48 states and 28 countries.   
 
The U.S. Equal Employment Opportunity Commission (EEOC) set forth in Management 
Directive 715 the Six Essential Elements of a Model Equal Employment Opportunity (EEO) 
Program.  Essential Element B of a model EEO program is integration of EEO into an 
agency’s strategic mission.  In DLA, EEO is a component of the Agency’s strategic mission to 
sustain a diverse workforce.  The DLA Corporate EEO Director and staff assists the DLA 
Director, Commanders, managers, and supervisors to address the participation rates of 
minority groups, women, and people with disabilities, particularly in DLA’s major 
occupations and leadership ranks.  DLA Corporate EEO participated in the Agency’s Strategic 
Plan and Balanced Scorecard’s development and initiatives.  DLA Corporate EEO also 
contributed to the DLA Strategic Management System (SMS) by participating in the 
planners’ group meetings and planning conferences.  In addition, DLA Corporate EEO had 
representation on DLA’s Leadership Council; the Enterprise Leadership Development 
Program (ELDP) Working Group; and the Strategic Review Group (SRG).   
 
In Fiscal Year (FY) 2008, DLA converted about 21% of its workforce (4,555 employees out 
of a total workforce of 21,644) to the National Security Personnel System (NSPS).  As a 
consequence, DLA has created four additional workforce tables, A3-N, A4-N, B3-N, and 
B4-N, to identify the race, national origin, sex, and disability breakout of the employees in 
NSPS.  The job series codes established for GS positions are used for NSPS positions too.  
See the Conversion Charts for GS employees to Non-Supervisory and Supervisory NSPS 
employees located at Part 8 of this report. 
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The DoD mandated that supervisors and managers’ NSPS performance indicators and 
contributing factors include diversity and EEO-related performance related criteria in the 
associated descriptors for the performance appraisal process.  Recognizing that 
management accountability is a key element to create a diverse and highly talented 
workforce, DLA developed performance measures to evaluate progress made to increase the 
participation rates of women, Hispanics, and people with disabilities within the Agency’s 
workforce as part of the DLA’s approach to ensuring diversity in the workforce.   

This report will highlight DLA’s accomplishments during FY 2008, identify areas that remain 
deficient and the actions planned to eliminate the deficiencies.  
 
Complaints Processing 
 
In FY 2007, DLA initiated a plan to reduce the number of complaints pending final Agency 
decision (FAD).  During FY 2008, DLA expanded its efforts to reduce that inventory.  The 
Agency increased the number of FADs issued from 51 in FY 2007 to 77 in FY 2008.  See DLA 
FY 2008 462 Report, Part VI, Section A.3.  As a result, DLA ended FY 2008 with only 9 
complaints pending FAD in its inventory down from 33 complaints at the end of FY 2007.  
See DLA FY 2008 462 Report, Part VIII, Section A.4.   
 
The Agency deployed an enterprise-wide case management tracking tool in FY 2006 called 
DLA iComplaints.  During FY 2008, DLA Corporate EEO leveraged its use as a tool to monitor 
and track the quality and timeliness of complaint processing at the six (6) field activity EEO 
offices.   
 
The overall number of complaints pending at the end of FY 2008 decreased by 24.4%; from 
131 at the end of FY 2007 to 99 at the end of FY 2008.  See the 462 Report, Part II, 
Sections A and I. 
 
Alternative Dispute Resolution Program 
 
The Agency’s Alternative Dispute Resolution (ADR) program is called “Reach Equitable 
Solutions Voluntarily and Easily” and is known throughout the Agency as RESOLVE.  DLA’s 
leadership understands that resolving conflict early is a good business practice.  If a 
complainant wants to participate in ADR, management must do so or justify in writing why 
it would not be appropriate.      
 
According to the DLA FY 2008 462 Report, participation in ADR during the informal stage of 
the complaint process slightly decreased from 57.8% (135 offered and 78 accepted) in 
FY 2007 to 53.6% (110 offered and 59 accepted) in FY 2008.  See DLA FY 2008 462 Report, 
Part X, Section B.  At the formal stage of the complaint process, ADR activities also 
decreased from 100% (29 offered and 29 accepted) in FY 2007 to 73.9% (23 offered to 17 
accepted) in FY 2008.  See DLA FY 2008 462 Report, Part XI, Section B. 
 
Targeted Groups 
 
A review of the workforce data as of September 30, 2008 indicates that the most significant 
disparity in participation rates among DLA employees, as compared to the Relevant Civilian 
Labor Force (RCLF)1, continues to be among Hispanics, White females, and the people with 
targeted disabilities.   
 
In accordance with Essential Element B of a Model EEO Program - Integration of EEO Into 
The Agency's Strategic Mission - the DLA Director and senior leadership have integrated 
strategies, plans, objectives, measures and milestones through the Balanced Scorecard 

                                            
1 Relevant Civilian Labor Force (RCLF) is defined as all of the people in the United States 
employed in or actively seeking employment in specific occupations employed by DLA. 
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initiative to increase the participation rates of women; Blacks or African-Americans; 
Hispanics; and people with targeted disabilities. This report primarily addresses these four 
targeted groups.  Other targeted groups will continue to be monitored in regard to their 
participation rates in the DLA workforce.  When significant triggers are identified, an 
analysis of potential barriers will be performed, objectives established, and planned 
activities identified throughout the year. 
 
Women 
 
As part of the DLA Balanced Scorecard’s variance measurement, an objective was 
established to increase the overall participation rate of women to 50.69% in the mid/senior 
grades of the General Schedule (GS) personnel system and the mid/senior pay 
schedules/bands of the National Security Personnel System (NSPS).  Although overall 
women are well represented in DLA’s workforce, their participation rates in the supervisory 
levels and senior/executive management levels are low compared to DLA’s established 
objective.  Avenues to increase women’s participation rate at the senior level will be 
explored during FY 2009.  For further information on the elimination of potential barriers to 
employment of women in mid and senior level positions please see I Form, Barrier 2. 
 
Women represent 41.24% of the DLA’s workforce; men represent 58.75% of the DLA’s 
workforce.   
 

• First-Level Positions (GS-1 – 12 and NSPS First-Level Pay 
Schedules/Bands):  Women’s participation rate in the first-level of the workforce is 
52% while men’s rate is 48%.  

 
• Mid-Level Positions (GS-13/14 and NSPS Mid-Level Pay Schedules/Bands):  

Women’s participation rate is 43.39% compared to men’s participation rate of 
56.61%. 

 
• Senior-Level Positions (GS-15/SES and NSPS Senior-Level Pay 

Schedules/Bands):  Women represent 39.09% of the senior-level workforce; men 
represent 60.91%.  Women’s participation rate is 21.82%, lower than men’s 
participation rate at the senior levels of management and supervision.  
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Population:  The total number of women in DLA’s workforce increased a little from 8,729 at 
the end of FY 2007 to 8,927 at the end of FY 2008.  The number of White; Black or African-
American; Hispanic; Asian; Native Hawaiian/Other Pacific Islander women and those 
identifying themselves as being of two or more races increased slightly.  The number of 
American Indian/Alaska Native employees decreased from 95 in FY 2007 to 87 in FY 2008.  
See Table A1 and the Women by Race/National Origin column chart above.  
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Participation Rates:  The FY 2008 participation rate of women decreased slightly when 
compared to the FY 2007 rate and the Relevant Civilian Labor Force (RCLF).  At the end of 
FY 2008, 41.24% of the workforce was women compared to 41.77% at the end of FY 2007 
and a RCLF of 43.40%.  Black or African-American; Native Hawaiian/Pacific Islander; and 
American Indian/Alaska Native women’s participation rates were higher than their 
respective RCLF’s participation rates.  White and Hispanic women’s participation rates were 
lower than their respective RCLF’s participation rates.  White women’s participation rate - 
25.50% - was 6.28% lower than their RCLF participation rate - 31.78%.  See Table A1 and 
the Participation Rates of Women by Race/National Origin column chart above. 
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General Schedule (GS) Workforce:  See Table A4 and the Women in GS Workforce by 
Race/National Origin bar chart above. 
 

 First-Level (GS-1 – 12):  Of the 11,205 first level GS positions, 5,710 were held by 
women; a participation rate of 50.96%. 
 

 Mid-Level (GS-13/14):  First-Level (GS-1 – 12):  Of the 838 mid-level 
GS positions, 375 were held by women; a participation rate of 44.75%. 

 
 Senior-Level (GS-15/SES):  Women represented 33.33% or 8 of the 24 

employees at this level of supervision or management. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

0 1,000 2,000 3,000 4,000 5,000 6,000 7,000 8,000 9,000 10,00011,00012,000

GS‐1 ‐12 GS‐13/14 GS‐15/SES

Two or More Other Races 20 0 0

American Native Alaska Native 61 0 0

Native Hawaiian Pacific Islander 15 0 0

Asian 144 7 0

Hispanic 195 7 1

Black 1,777 82 0

White 3,498 279 7

Women  5,710 375 8

DLA 11,205 838 24

Women in GS Workforce by Race/National Origin

GS‐15/SES
(33.33%)

GS‐13/14
(44.75%)

GS‐1 ‐ 12
(50.96%)
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                *YA/YD/YG/YH/YK/YP-1; YB/YE/YI-3; YB/YE/YI-2; YB/YE/YI-1; YL-3/4; YL/YM-1; YL/YM-2 
                **YA/YD/YG/YH/YK/YP-2 
                ***YA/YD/YG/YH/YK/YP-3 

 
National Security Personnel System (NSPS) Non-Supervisory Positions:  In 
February, 2008, all non-bargaining unit employees, managers, and supervisors were 
converted to the NSPS. See Table A4-N and the Women NSPS Non-Supervisors bar chart 
above. 
 

• First-Level Pay Schedules/Bands:  Of the 509 positions, 270 were held by 
women; a participation rate of 53.05%. 

 
• Mid-Level Pay Schedules/Bands:  Of the 1,583 positions, 666 were held by 

women; a participation rate of 42.07%.   
 

• Senior-Level Pay Schedules/Bands:  Of the 475 positions, 213 were held by 
women; a participation rate of 44.84%.  
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NSPS Supervisory Positions:  See Table A3-N and the Women NSPS Supervisors by 
Race/Ethnicity column chart above. 
 

• First-Level Supervisory Pay Schedules/Bands:  Of the 137 positions, 27 were 
held by women; a participation rate of 19.71%.  

 
• Mid-Level Supervisory Pay Schedules/Bands:  Of the 1,599 positions, 662 were 

held by women; a participation rate of 34.43%.   
 

• Senior-Level Supervisory Pay Schedules/Bands:  Of the 278 positions, 96 were 
held by women; a participation rate of 34.53%. 
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Black or African-American 
 
The overall participation rate of Black or African American employees in DLA - 24.08% - is 
more than twice their Relevant Civilian Labor Force (RCLF) participation rate of 11.05%.  
Black or African-American employees have a low participation rate however in the DLA 
General Schedule (GS) workforce at the mid level (GS-13/14) - 15.99%; and at the 
senior/executive level (GS-15/SES) - 8.33%.  In the DLA NSPS workforce, Black or African 
American employees also have low representation at the mid and senior levels of non-
supervisory and supervisory NSPS pay schedules/bands.  See the following charts for Black 
or African-American participation in the GS and NSPS Workforce.  For further information on 
the plan to identify and eliminate potential barriers to employment of Black or African 
American employees in mid and senior level positions please see I Form, Barrier 2. 
 
The participation rate of Black or African-American employees within the Agency at the end 
of FY 2008 continued to increase compared to the end of FY 2007 and the Relevant Civilian 
Labor Force (RCLF).  The total number of Black or African-American employees increased by 
313 from FY 2007 to FY 2008.  This is a net change of 12.96% (from 4,898 employees out 
of 20,894 at the end of FY 2007 to 5,211 out of 21,644 employees at the end of FY 2008).  
See Table A1. 
 
During FY 2009, the DLA will do an in-depth barrier analysis regarding the low participation 
rate of Black and African-American employees at the mid and senior/executive levels and 
first, mid, and senior supervisory levels of the workforce.  Recruitment and career 
development opportunities will be identified and acted upon while this analysis is being 
accomplished.     
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Population:  The total number of Black or African American employees in DLA’s workforce 
increased from 4,898 at the end of FY 2007 to 5,211 at the end of FY 2008.  See Table A1 
and the Black or African American Population column chart above. 
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Participation Rates:  The FY 2008 participation rate of Black or African American increased 
when compared to the FY 2007 rate and the Relevant Civilian Labor Force (RCLF).  At the 
end of FY 2008, 24.08% of the workforce was Black or African American compared to 
23.44% at the end of FY 2007 and a RCLF of 11.05%.  Black or African-American male and 
female participation rates were also higher than their respective RCLF’s participation rates.  
See Table A1 and the Black or African-American Participation Rates Compared to RCLF 
column chart above. 
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General Schedule (GS) Workforce:  See Table A4 and the Black or African-American GS 
Workforce bar chart above. 
 

• First-Level (GS-1 12):  Of the 11,205 positions, 2,823 were held by Black or 
African-American employees; a participation rate of 25.19%.   

 
• Mid-Level (GS-13/14):  Of the 838 positions, 134 were held by Black or African-

American employees; a participation rate of 15.99%. 
 

• Senior/Executive Level (GS-15/SES):  Of the 24 positions, 2 were held by Black 
or African-American employees; a participation rate of 8.33%. 
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     *YA/YD/YG/YH/YK/YP-1; YB/YE/YI-3; YB/YE/YI-2; YB/YE/YI-1; YL-3/4; YL/YM-1; YL/YM-2 
     **YA/YD/YG/YH/YK/YP-2 
     ***YA/YD/YG/YH/YK/YP-3 
 
National Security Personnel System (NSPS) Non-Supervisory Workforce:  See Table 
A4-N and the Black or African-American NSPS Non-Supervisory Workforce bar chart above.   
 

• First-Level Pay Schedules/Bands:  Of the 509 positions, 113 were held by Black 
or African-American employees; a participation rate of 22.20%. 

  
• Mid-Level Pay Schedules/Bands:  Of the 1,583 positions, 253 were held by Black 

or African-American employees; a participation rate of 15.98%.   
 

• Senior-Level Pay Schedules/Bands:  Of the 475 positions, 68 were held by Black 
or African-American employees; a participation rate of 14.32%. 
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NSPS First/Mid/Senior Levels Supervisory Workforce:  See Table A4-N and the Black 
or African-American NSPS Supervisory Workforce bar chart above.   
 

• First-Level Supervisory Pay Schedules/Bands:  Of the 137 positions, 24 were 
held by Black or African-American employees; a participation rate of 17.52%.     

 
• Mid-Level Supervisory Pay Schedules/Bands:  Of the 1,599 positions, 286 were 

held by Black or African-American employees; a participation rate of 17.89%.     
 

• Senior-Level Supervisory Pay Schedules/Bands:  Of the 278 positions, 28 were 
held by Black or African-American employees; a participation rate of 10.07%.   
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NSPS Supervisory Workforce by Sex:  Participation rates of the Black or African-
American employees in the DLA NSPS supervisory pay schedules/bands are significantly 
lower than the overall DLA participation rates.  Breaking down these participation rates by 
sex gives a more accurate picture of where DLA’s participation rates for Black or African-
American employees needs to be analyzed further.  See Table A4-N and the Black or 
African-American NSPS Supervisory Workforce by Sex line chart above. 
 

• First-Level:  DLA men’s participation rate was 80.29%; DLA Black or African-
American men’s participation rate is 11.68%; DLA women’s participation rate was 
19.71%; and Black or African-American women’s participation rate was 5.84%.   
 

• Mid-Level:  DLA men’s participation rate was 58.61%; DLA Black or African-
American men’s participation rate was 7.37%; DLA women’s rate was 41.39%; and 
Black or African-American women’s rate was 10.49%.  
 

• Senior-Level:  DLA men hold 65.48% and DLA Black or African-American men hold 
6.47% of these positions.  DLA women hold 34.53% of the senior-level positions and 
DLA Black or African-American women hold 3.60% of the positions. 
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Hispanics 
 
The DLA participation rate for Hispanics has been slightly more than half the participation 
rate in the Relevant Civilian Labor Force (RCLF) for the last three reporting periods.  The 
RCLF participation rate is 9.03%.  The FY 2006 participation rate for Hispanics at DLA was 
4.63% (970 out of 20,927 employees).  The FY 2007 rate was 4.67% (977 out of 20,894 
employees), and the FY 2008 participation rate in FY2008 was 4.87% (1,053 out of 21,644 
employees.)  For further information on the elimination of potential barriers to employment 
of Hispanic employees in DLA’s workforce please see I Form, Barrier 3. 
 
During FY 2008, DLA continued to actively address the low participation rates of Hispanics in 
supervisory/management positions and in major occupations.  In order to address the 
situation, DLA established a DLA Balanced Scorecard objective to increase the overall 
participation rate of Hispanics in the workforce to 10.7% by FY 2011.  DLA will continue to 
monitor its progress throughout FY 2009.  See I Form, Barrier 3. 
 
During FY 2008, the Agency’s Human Resources Corporate Recruiter lead a cadre of DLA 
personnel trained in recruiting from Human Resources, DLA field activities/functional areas, 
and EEO at job fairs, forums, and events focusing on Hispanics as well as colleges and 
universities with large Hispanic populations.  In addition, DLA partnered with Hispanic 
Serving Institutions (HSI) and Hispanic professional organizations, advocacy groups, and 
organizations in an effort to increase the number of qualified Hispanic applicants for DLA 
positions. 
 
During FY 2009, DLA will continue the recruitment and partnership efforts described above.  
The Agency will consider development of a media outreach strategy and branding tool to 
assist in the recruiting of Hispanic applicants.  In addition, DLA will explore better use of its 
intern program as a source for Hispanic recruitment and career development.   
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DLA Hispanic Population:  There was a minor increase of Hispanic employment at DLA 
from the end of FY 2007 to the end of FY 2008.   
 

• At the end of FY 2007, there were 977 Hispanics (648 male and 329 female) 
employed at DLA.   

 
• At the end of FY 2008, there were 1,053 Hispanic (697 male and 356 female) 

employees.  See Table A-1 and the DLA Hispanic Population by Sex bar chart above.  
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Participation Rates:  The Hispanic participation rate in DLA workforce was 4.86% at the 
end of FY 2008.  The Hispanic Relevant Civilian Labor Force (RCLF) participation rate was 
9.03%.  The DLA Hispanic participation rate is 4.17% below the RCLF Hispanic participation 
rate and 5.84% below DLA’s Balanced Scorecard/Strategic Plan objective to increase the 
overall Hispanic participation rate in the workforce to 10.7% by FY 2011.   
 

• At the end of FY 2007, DLA participation rate for Hispanic men was 3.10%, which 
increased negligibly by the end of FY 2008 to 3.22%.  The FY 2008, DLA Hispanic 
male participation rate was 2.13% below the RCLF participation rate of 5.35%.   
 

• DLA’s participation rate for Hispanic women also increased negligibly from the end of 
FY 2007 - 1.57% - to the end of FY 2008 - 1.64%.  The FY 2008 DLA Hispanic female 
participation rate was 2.04% below the RCLF participation rate of 3.68%.   
 

See Table A-1 and the following DLA and RCLF Hispanic Participation Rate by FY and Sex 
bar chart above. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

27



 

 
 
General Schedule (GS) Workforce:    At the end of FY 2008, there were 12,067 General 
Schedule (GS) employees of which 477 (3.95%) were Hispanic.  See Table A-4 and the 
Hispanic GS Workforce bar chart above. 
 

• First-Level (GS-1 – 12): The majority of Hispanic employees – 445 out of 11,205 
employees - were in grades GS-1-12; a participation rate of 3.97%.    
 

• Mid-Level (GS- 13/14): Of the 838 positions, 30 were held by Hispanic 
employees; a participation rate of 3.57%. 
 

• Senior/Executive Level (GS-15/SES:  Two (2) of the 24 GS-15/SES employees 
were Hispanic; a participation rate of 8.33%. 
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     *YA/YD/YG/YH/YK/YP-1; YB/YE/YI-3; YB/YE/YI-2; YB/YE/YI-1; YL-3/4; YL/YM-1; YL/YM-2 
     **YA/YD/YG/YH/YK/YP-2 
     ***YA/YD/YG/YH/YK/YP-3 
 
National Security Personnel System (NSPS) Non-Supervisory Workforce:  All DLA 
employees in non-bargaining unit positions, managers, and supervisors were converted to 
NSPS in February 2008.  Hispanics represented 5.92% (152 of 2567 employees) of the 
NSPS non-supervisory workforce at the end of FY 2008. See Table A4-N and the Hispanic 
NSPS Non-Supervisory Workforce bar chart above.   
 

• First-Level Pay Schedules/Bands:  Out of the 509 employees, 38 identified 
themselves as Hispanic; a participation rate of 7.47%.   
 

• Mid-Level Pay Schedules/Bands: Out of the 1,583 employees 98 identified 
themselves as Hispanic; a participation rate of 6.19%.   
 

• Senior Level Pay Schedules/Bands: Out of 475 employees in senior positions, 16 
identified themselves as Hispanic; a participation rate of 3.37%.   
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National Security Personnel System (NSPS) Supervisory Workforce:  In February, 
2008, all supervisors and managers were converted from the GS personnel system to NSPS.  
At the end of FY 2008, the Hispanic participation rate was 2.96% (59 out of 1,988 
employees) in the NSPS supervisory workforce.  See Table A4-N and the NSPS Supervisory 
Workforce bar chart above. 
 

• First Level Supervisory Pay Schedules/Bands: Of the 137 positions, 6 were held 
by Hispanics; a participation rate of 2.16%.  

 
• Mid-Level Supervisory Pay Schedules/Bands:  Of the 1,573 positions, 49 were 

held by Hispanics; a participation rate of 3.12%.   
 

• Senior Level Supervisory Pay Schedules/Bands:  The Hispanic participation rate 
at the Senior Level was 2.16%; 6 out 278 positions.   
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DLA Major Occupations:  Hispanic participation rates in DLA’s major occupations 
continued to lag behind the RCLF’s Hispanic participation rates.  See Table A-6 and the 
Hispanic Participation Rates for DLA Major Occupations line chart above.   
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Disability 
DLA’s 1.82% participation rate of employees with targeted disabilities is close to the 
Department of Defense (DoD) goal of 2% but 1.18% below the DLA’s goal to have 3% of 
the workforce be employees with targeted disabilities.  Due to new hires not keeping pace 
with attrition, the participation rate of employees with targeted disabilities decreased 
slightly from 1.92% (402 out of 20,894 employees) at the end of FY 2007 to 1.82% (393 
out of 21,644 employees) at the end of FY 2008.  For further information on the elimination 
of potential barriers to employment of people with disabilities please see I Form, Barrier 4. 
 
Reasonable Accommodations:  The Agency currently follows the Equal Employment 
Opportunity Commission’s (EEOC) reasonable accommodation policies, procedures, and 
guidance while revising and updating DLA’s policies and procedures. New DLA reasonable 
accommodation policies and procedures will be published during FY 2009 coupled with the 
execution of a workforce training plan.  During FY 2008, the Department of Defense (DoD) 
Computer/Electronics Accommodations Program (CAP) filled a total of 154 accommodations 
requested made by 70 DLA employees resulting in $75,737.04 cost avoidance for DLA.    
See Part 7 (EEOC Form J) for more details. 
 
DLA’s WRP Participation:  During FY 2008, DLA provided seven trained recruiters to the 
Department of Labor who interviewed potential WRP candidates at various colleges and 
universities all over the nation, and will do so again in FY 2009.  DLA hired 75 WRP summer 
interns during the FY 2008 WRP.  This was more than any other Federal agency including all 
of the DoD components.  (During FY 2007 DLA hired 51 WRP summer interns.)  As a result, 
DLA has the opportunity to hire at least 68 WRP summer interns during FY 2009.    
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FY 2008 Hires:  During FY 2008, 160 employees with disabilities were hired into 
permanent positions including 15 employees with targeted disabilities.  This was a 
significant hiring increase but more hires need to be made if DLA is to reach its goal of 3% 
by 2011.  Responsible Agency officials in EEO and Human Resources will continue 
their efforts to bring highly qualified people with disabilities into DLA’s workforce, with a 
focus on people with targeted disabilities, using the Workforce Recruitment Program (WRP) 
for College Students with Disabilities and the DLA Corporate Intern Program.  Use of 
veterans’ programs sponsored by DoD and Veterans Affairs will be incorporated into the 
recruitment plan during FY 2009.  See the Employees with Targeted Disabilities (TD) by 
Goals and Reality column chart above.  
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General Schedule (GS) Workforce:  See Table B4 and the Employees with Targeted 
Disabilities GS Workforce bar chart above. 
 

• First-Level (GS-1 – 12):  Of the 11,205 positions, 244 were held by employees 
with targeted disabilities; a participation rate of 2.18%.    

• Mid-Level (GS-13/14):  Of the 838 positions, 2 were held by employees with 
targeted disabilities; a participation rate of 0.24%.    

• Senior/Executive-Level (GS-15/SES):  None of the 24 employees in the GS 
senior or executive-level have targeted disabilities. 
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     *YA/YB/YD/YE/YH/YI/YK/YL/YM/YP-1; YB/YE/YI/YL/YM-2; YB/YE/YI/YL-3    
     **YA/YD/YG/YH/YK-2 
     ***YA/YD/YG/YH/YK-3   
 
National Security Personnel System (NSPS) Non-Supervisory Workforce:  In 
February, 2008, all non-bargaining unit employees, managers, and supervisors were 
converted to the NSPS.  See Table B4-N and the NSPS Non-Supervisory Workforce bar chart 
above.  
  

• First-Level Non-Supervisory Pay Schedules/Bands: Of the 509 positions, 19 
were held by employees with targeted disabilities; a participation rate of 3.37%. 

• Mid-Level Non-Supervisory Pay Schedules/Bands:  Of the 1,583 positions, 15 
were held by employees with targeted disabilities; a participation rate of 0.95%.     

• Senior-Level Non-Supervisory Pay Schedules/Bands:  Of the 475 positions, 3 
were held by employees with targeted disabilities; a participation rate of 0.63%.     
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National Security Personnel System (NSPS) Supervisory Workforce:  For details, see 
Table A4-N and the Employees with Targeted Disabilities NSPS Supervisory Workforce bar 
chart above. 
 

• NSPS First-Level Supervisory Pay Schedules/Bands (YC/YF/YJ/YN-1):  Out 
of the 137 employees, none were targeted disabled. 

• NSPS Mid-Level Supervisory Pay Schedules/Bands (YC/YF/YJ/YN-2, and 
YA-3 with supervisor duties):  Of the 1,573 positions, 10 were held by employees 
with targeted disabilities; a participation rate of 0.64%.    

• NSPS Senior Level Supervisory Pay Schedules/Bands:  (YC/YF/YJ/YN-3/4):  
Of the 1278 positions, 1 was held by an employee with a targeted disability; a 
participation rate of 0.36%.    
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Employee Recognition and Awards 
 
Table A13, Employee Recognition and Awards, reviews General Schedule (GS) employees’ 
recognition and awards only.  A National Security Personnel System (NSPS) employee’s 
recognition and awards table is being developed and will be programmed into the DLA 
Workforce Analysis Tool (DWAT) during FY 2009.  Note, the first NSPS awards data will not 
be available until FY 2009 since all DLA non-bargaining unit employees, managers, and 
supervisors were just converted to NSPS during February of FY 2008. 
 
White employees received the vast majority of all awards – 70.09%.  Black or African-
American employees received significantly less – 22.09%.  Hispanic employees received 
even less recognition and awards – 4.08%.  White employees received 48% more 
recognition and awards than Black or African-American employees, and 66.01% more than 
Hispanic employees.  Employees identified as Asian; Native Hawaiian and Other Pacific 
Islander; American Indian and Alaska Native; and employees who identified themselves as 
two or more or other races received less than one percent of the recognition and awards - 
0.89%.  This data will be further analyzed to ascertain if there are any barriers in the 
distribution of awards or if the significant differences identified above and below are due to 
the differences in the number of employees in each targeted race and national origin (RNO) 
group.        
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Time-off Awards (1 to 9 Hours):  There were 3,838 DLA employees who received 
time-off awards of 1 to 9 hours; a total of 23,456 hours.  The average award was 6.11 
hours.  See Table A13 – Employee Recognition and Awards and the Time-off Awards (1 to 9 
Hours) column chart above. 
 

• The majority - 60.27% or 2,313 - of the award recipients were White employees.   
 

• The next largest group, Black or African-American employees, received 1,319 
time-off awards of 1 to 9 hours; 34.37% of the total amount of this type of award.   
 

• The third largest group of DLA employees to receive 1 to 9 hours time-off award was 
Hispanic.  There were 117 Hispanic employees who received this award or 3.05% of 
the total amounts of 1 to 9 hours time-off awards given in FY 2008.  
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Time-off Awards (Over 9 Hours):  There were 848 DLA employees who received time-off 
awards over 9 hours in FY 2008.  A total of 22,348 hours were awarded.  The average 
number of hours was 26.35.  See Table A13 – Employee Recognition and Awards and the 
Time-off Awards (Over 9 Hours) column chart above. 
 

• The majority of the awards – 600 or 70.75% - were given to White employees.   
 

• The next largest group of employees to receive time-off awards over 9 hours was 
Black or African-American employees.  They received 169 awards or 19.92% of the 
total numbers of over 9 hours time-off awards.   

 
• Hispanics received 42 time-off awards over 9 hours or 4.96% of the total number of 

this type of award.  
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Monetary Awards:  See Table A13 – Employee Recognition and Awards and the Monetary 
Awards column chart above.  NSPS award data for FY 2008 is currently unavailable.   A full 
analysis of the NSPS payout will be conducted in FY 2009.   

• White employees received the majority of monetary awards; 67.85% of cash awards 
between $100 and $500; 73.61% of cash awards of $501 or more; and 77.95% of 
Quality Step Increases (QSI).     

• Black or African-American employees received 22.82% of cash awards between $100 
and $500; 19.70% of cash awards of $501 or more; and 14.52% of QSIs.   

• Hispanic employees received 4.63% of cash awards between $100 and $500; 3.47% 
of cash awards of $501 or more; and 4.30% of QSIs.     
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Net Changes in the Workforce by Race and Ethnicity, Sex and Disabilities 
 
A review of the overall net changes in the DLA workforce during FY 2008 (all employees) 
revealed that it increased by 750 employees for a net change of 3.95%.  Male employees 
increased overall by 552 for a net change of 4.54%; females increased by 198 employees 
for a net change of 2.27%; Hispanic males increased by 49 employees for a net change of 
7.56%; Hispanic females participation increased by 27 employees for a net change of 
8.21%; White males increased by 237 employees for a net change of 2.75%; White females 
increased by 28 employees for a net change of 0.51%; Black or African-American male 
participation increased by 210 employees for a net change of 8.90% and represented  
11.87% of the workforce; Black or African-American females increased by 103 employees 
for a net change of 4.06%; Asian males increased by 15 employees for a net change of 
4.46%2; Asian females increased by 22 employees for a net change of 9.44%, and their 
representation increased to 1.18% of the workforce; Native Hawaiian or Pacific Islander 
males increased by 7 employees for a net change of 14.89%; Native Hawaiian or Pacific 
Islander females increased by 7 employees for a net change of 26.92%; American Indian or 
Alaskan Native males decreased by 3 employees for a net change of -2.40%; and American 
Indian or Alaska Native females decreased by 8 employees for a net change of -0.42%.  See 
Table A-1.  There was a loss of 9 targeted disabled employees during FY 2008, for a net 
change of -2.24%.  See Table B-1.  See Part J of this report for more detailed information 
regarding employment of people with disabilities. 
 
Summary of EEO Plan Action Items Implemented or Accomplished 
 
Below is a summary of the identified deficiencies of DLA’s EEO Program in relationship to 
EEOC’s Six Essential Elements of a Model EEO Program and the actions being implemented 
to correct them. 
 
Essential Element A – Demonstrated Commitment from Agency, Leadership.   
 
Compliance Indicator 1 - EEO Policy Statements are up-to-date.   
 
EEO Policy Statements are now issued in a timely manner.  In the FY 2007 report, DLA 
identified a program deficiency regarding EEO Policy Statements being up-to-date.  During 
FY 2008, an EEO policy statement was re-issued on June 16, 2008 by the former Agency 
Head.  The policy statement was forwarded to all DLA Field Commanders with instructions 
to disseminate it to their workforce, and it was posted on DLA’s EEO’s website.  The current 
Agency Head issued a new EEO statement on December 18, 2008, shortly after his arrival.  
It was disseminated as described above and will be updated annually.  All new DLA 
employees receive a copy of the EEO policy statement at their new employee orientations.  
During FY 2009, the Notification and Federal Employee Antidiscrimination and Retaliation 
Act (NoFEAR Act) training will be provided to all DLA employees, supervisors, and 
managers.  This training will address DLA’s EEO Policy Statement, and will provide a link to 
the EEO website where it is posted.  Within sixty to ninety days of any new employee 
coming on-board, the NoFEAR Act training will become a mandatory training requirement 
listed in their respective Learning Management System (LMS) training plan.  The planned 
activities toward the completion of this objective have been met. 
 
 
Essential Element A – Demonstrated Commitment from Agency, Leadership.   
 
Compliance Indicator 3 - Agency EEO policy is vigorously enforced by Agency 
management. 
 
                                            
2 Asian males are represented at 1.62% in the DLA work force and are represented below the RCLF of 
2.19%.  
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Measure 4 – Have the procedures for reasonable accommodation for individuals 
with disabilities been made readily available/accessible to all employees by 
disseminating such procedures during orientation of new employees and by 
making such procedures available on the World Wide Web or Internet?      
 
During FY 2008, DLA Corporate EEO established a reasonable accommodation procedures 
working group to concentrate on finalizing and publicizing DLA’s new reasonable 
accommodation procedures.  The group consists of DLA Corporate EEO and Human 
Resources personnel who are key players in the development and implementation of the 
procedures.  Representatives from other DLA organizations who are subject matter experts 
join the working group periodically as required.  The working group is developing a publicity 
plan; a multi-phase training program targeting three groups – DLA Disability Coordinators 
and Human Resource personnel; DLA supervisors; and the DLA workforce – regarding their 
respective roles and responsibilities; and a reasonable accommodation case management 
tracking tool.  The appropriate Privacy Act notices and issuances have been published in the 
Federal Register for comment IAW Federal law and reasonable accommodation request 
forms have been created and are being finalized.  
 
Essential Element E – Efficiency. 
 
Compliance Indicator 1 – The Agency has sufficient staffing, funding, and 
authority to achieve the elimination of identified barriers. 
 
Measure 2 – Has the Agency implemented adequate data collection and analysis 
systems that permit tracking of the information required by MD-715 and these 
instructions? 
 
During FY 2008, DLA continued to develop the DLA Workforce Analysis Tool (DWAT), which 
is used to review participation rates in the DLA workforce.  In February 2008, all non-
bargaining unit employees, supervisors, and managers in DLA’s workforce were converted 
to the National Security Personnel System (NSPS), approximately 4,555 employees.  See 
Table A4-N.  NSPS workforce tables have been identified and designed but not all of them 
have been programmed in the DWAT.  During FY 2009, the programming of the NSPS-
related DWAT tables will continue to be developed and institutionalized.   
 
Essential Element E – Efficiency. 
 
Compliance Indicator 1 – The Agency has sufficient staffing, funding, and 
authority to achieve the elimination of identified barriers. 
 
Measure 3 – Have sufficient resources been provided to conduct effective audits of 
field facilities’ efforts to achieve a model EEO Program and eliminate 
discrimination under Title VII and the Rehabilitation Act? 
 
Staffing levels were still not adequate in FY 2008 to allow DLA Corporate EEO to conduct 
any staff assistance visits to the five DLA Field Activity EEO offices.  In the process of 
identifying EEO staff training requirements for a DLA EEO Conference focused on the six 
essential elements of a Model EEO Program described in MD-715 during FY 2009, DLA 
Corporate EEO explored Field Activities’ staff assistance needs.   
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Essential Element E – Efficiency. 
 
Compliance Indicator 3 – The Agency has sufficient staffing, funding, and 
authority to comply with time frames in accordance with EEOC (29 C.F.R. Part 
1614) regulations for processing EEO complaints of employment discrimination –  
 
Measure 1c – Does the agency complete the investigations within applicable time 
frames? 
 
DLA complaints are investigated by the Investigations and Resolutions Division (IRD), 
Civilian Personnel Management Service (CPMS), Defense Human Resources Activity (DHRA).  
Since IRD investigates all DoD components and agencies formal complaints of 
discrimination, they have a backlog and DLA investigations are not completed in a timely 
manner.  DLA Corporate EEO will continue to monitor the part of the formal complaint 
process that it has control of – complaints that are pending acceptance/dismissal – to 
ensure these actions are timely processed and the complaints transferred to IRD for 
investigation within 30 days of receipt 90% of the time so IRD can be provided with as 
much lead time as possible. 
  
Essential Element E – Efficiency.  
 
Compliance Indicator 1 – The Agency has sufficient staffing, funding, and 
authority to comply with time frames in accordance with EEOC (29 C.F.R. Part 
1614) regulations for processing EEO complaints of employment discrimination.  
 
Measure 1d – When a complainant requests a final Agency decision, does the 
agency issue the decision within 60 days of the request? 
 
In FY 2008, DLA continued a major effort to reduce the inventory of complaints pending 
final agency decision.  By the end of FY 2008, DLA had nine cases pending final agency 
decision.  By the beginning of second quarter FY 2009, DLA will be in a position to issue 
final agency decisions on the record within 60 days from the request at least 90% of the 
time. 

Essential Element F – Responsiveness and Legal Compliance. 
 
Compliance Indicator 3 – Agency personnel are accountable for the timely 
completion of actions required to comply with orders of EEOC. 
 
Measure 3 – Have the involved employees received any formal training in EEO 
compliance? 
 
This deficiency has been moved.  The deficiency, “Agency personnel working with 
compliance orders from EEOC have not had formal training on this aspect of their functional 
responsibility.” is part of the broader deficiency described by Essential Element E – 
“Efficiency;” Compliance Indicator 1 – “The Agency has sufficient staffing, funding, and 
authority to achieve the elimination of identified barriers;” Measure 3 – “Have sufficient 
resources been provided to conduct effective audits of field facilities; effort to achieve a 
model EEO Program and eliminate discrimination under Title VII and the Rehabilitation Act?”  
Please see Essential Element E-1-3 above.  
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EEOC FORM 
715-01 PART F  

U.S. Equal Employment Opportunity Commission  

FEDERAL AGENCY ANNUAL EEO PROGRAM STATUS REPORT 

CERTIFICATION of ESTABLISHMENT of CONTINUING 
EQUAL EMPLOYMENT OPPORTUNITY PROGRAMS 

 
I, Famia J. Magaña (YC-260-03), am the Director of Equal Employment Opportunity for the 
Defense Logistics Agency.  

The Agency has conducted an annual self-assessment of Section 717 and Section 501 
programs against the essential elements as prescribed by EEO MD-715. If an essential 
element was not fully compliant with the standards of EEO MD-715, a further evaluation 
was or will be conducted at a later date.  As appropriate, EEO Plans for Attaining the 
Essential Elements of a Model EEO Program are included with this Federal Agency Annual 
EEO Program Status Report. 

I certify that proper documentation of this assessment is in place and is being maintained 
for EEOC review upon request. 

 
                        //Signed// 
__________________________________________ 
Signature of Principal EEO Director/Official 
Certifies that this Federal Agency Annual EEO Program Status Report is in 
compliance with EEO MD-715  

 
3/12/2009 

 
Date 

                        //Signed// 
__________________________________________ 
Signature of Agency Head or Agency Head Designee 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 3/26/2009 
 

Date 
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EEOC FORM 
715-01 PART H 

 
U.S. Equal Employment Opportunity Commission 

FEDERAL AGENCY ANNUAL EEO PROGRAM STATUS REPORT 
EEO Plan to Attain the Essential Elements of a Model EEO Program 

FY 2008 - Defense Logistics Agency 

Essential Element A – Demonstrated Commitment from Agency Leadership 
 
Compliance Indicator 1 - EEO Policy Statements are up-to-date. 
 
Measure 2 – During the current Agency Head’s tenure, the EEO policy statement was issued on an 
annual basis.  

STATEMENT of  
MODEL PROGRAM  
ESSENTIAL ELEMENT  
DEFICIENCY: 

EEO policy statements are not issued annually or when the Agency 
Head changes in a timely manner.  DLA lacks a consistent method to 
inform new supervisors and employees of the Agency’s EEO policy 
statements or a means to direct them to its location on the DLA 
website. 

OBJECTIVE: Update EEO policy statements annually or when the Agency Head 
changes.  Develop methods of informing new supervisors and 
employees of EEO policy statements. 

RESPONSIBLE OFFICIAL:  Director of Equal Employment Opportunity 

DATE OBJECTIVE 
INITIATED: 

 11/01/06 

TARGET DATE FOR  
COMPLETION OF 
OBJECTIVE: 

Completed 

PLANNED ACTIVITIES TOWARD COMPLETION OF OBJECTIVE: TARGET DATE 
(Must be specific) 

None This action item is closed. 
 

REPORT OF ACCOMPLISHMENTS and MODIFICATIONS TO OBJECTIVE 

During FY 2008, an EEO policy statement was re-issued on June 16, 2008 by the former Agency Head.  
The policy statement was forwarded to all DLA Field Commanders with instructions to disseminate it 
to their workforce, and it was posted on DLA’s EEO’s website. 
 
The current Agency Head issued a new EEO statement on December 18, 2008, which will be updated 
annually.  It was disseminated as described above.     
 
All new DLA employees receive a copy of the EEO Policy Statement at the new employee orientation. 
 
During FY 2009, No FEAR Act training will be provided to all DLA employees, supervisors, and 
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managers.  This training will address DLA’s EEO Policy Statement, and will provide a link to the EEO 
website where it is posted.  Within sixty to ninety days of any new employee coming on-board, the No 
FEAR Act training will become a mandatory training requirement listed in their respective Learning 
Management System (LMS) training plan. 
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EEOC FORM 
715-01 PART H 

U.S. Equal Employment Opportunity Commission 

FEDERAL AGENCY ANNUAL EEO PROGRAM STATUS REPORT 
EEO Plan to Attain the Essential Elements of a Model EEO Program 

FY 2008 - Defense Logistics Agency 

Essential Element A – Demonstrated Commitment from Agency Leadership 
 
Compliance Indicator 2 - Agency EEO policy is vigorously enforced by agency management. 
 
Measure 4 – Have the procedures for reasonable accommodation for individuals with disabilities been 
made readily available/accessible to all employees by disseminating such procedures during 
orientation of new employees and by making such procedures available on the World Wide Web or 
Internet?    

STATEMENT of  
MODEL PROGRAM  
ESSENTIAL ELEMENT  
DEFICIENCY: 

DLA reasonable accommodation procedures have not been updated or 
published.  A plan to inform the workforce how to request reasonable 
accommodations and a plan to train supervisors about their 
responsibility to provide reasonable accommodations needs to be 
developed. 

OBJECTIVE: Finalize and publish the draft DLA reasonable accommodation 
procedures.  Ensure all employees are aware of the procedures and 
supervisors understand their reasonable accommodation 
responsibilities.   

RESPONSIBLE OFFICIAL: Director of Equal Employment Opportunity; Field Activity EEO 
Managers; DLA Training Center Officials 

DATE OBJECTIVE 
INITIATED: 

 1/31/05 

TARGET DATE FOR  
COMPLETION OF 
OBJECTIVE: 

 6/30/09 

PLANNED ACTIVITIES TOWARD COMPLETION OF OBJECTIVE: TARGET DATE 
(Must be specific) 

Finalize and publish the draft DLA reasonable accommodation 
procedures. 

3/31/09 

Publicize the new procedures to the DLA workforce via electronic mail 
and networks –  EEO website; Messenger; Bulletin; DLA Today and 
Tomorrow; eWorkplace – and hard copy communications – posters 
and flyers. 

4/30/2009 

Train Human Resource and EEO staff members and employees of 
other DLA organizations who have reasonable accommodation 
processing responsibilities on the reasonable accommodation 
procedures.    

6/30/2009 
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Develop online training to educate workforce on new reasonable 
accommodation procedures.         

6/30/2009 

Incorporate new procedures into all DLA supervisor training courses. 6/30/2009 

Design a reasonable accommodation management tracking tool that 
will identify trends, monitor processing time, and analyze reasonable 
accommodation decisions to ensure compliance with DLA reasonable 
accommodation procedures.     

9/30/2009 

REPORT OF ACCOMPLISHMENTS and MODIFICATIONS TO OBJECTIVE 

Reasonable accommodation procedures’ Privacy Act notice has been published in the Federal Register 
for comment in accordance with Federal law. 
 
Reasonable accommodation request forms have been created and are being finalized for use. 
 
In FY 2008, a DLA reasonable accommodation procedures working group was established.  The 
working group is finalizing the reasonable accommodation procedures to include incorporating 
comments from DLA organizations and updating the procedures in accordance with the new 
Americans with Disabilities Act (ADA) Amendment Act.  In addition, the working group is developing a 
multi-phase training program targeting three groups - DLA Disability Coordinators and Human 
Resource personnel; DLA Supervisors; and the DLA workforce regarding their respective roles and 
responsibilities in light of the new procedures.   
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EEOC FORM 
715-01 PART H 

U.S. Equal Employment Opportunity Commission 

FEDERAL AGENCY ANNUAL EEO PROGRAM STATUS REPORT 
EEO Plan to Attain the Essential Elements of a Model EEO Program 

FY 2008 - Defense Logistics Agency 

Essential Element E – Efficiency 
 
Compliance Indicator 1 – The agency has sufficient staffing, funding, and authority to achieve the 
elimination of identified barriers. 
 
Measure 2 - Has the Agency implemented an adequate data collection and analysis system that permit 
tracking of information required by MD-715 and these instructions? 

STATEMENT of  
MODEL PROGRAM  
ESSENTIAL ELEMENT  
DEFICIENCY: 

In February 2008, all non-bargaining unit employees, supervisors, and 
managers in DLA’s workforce were converted to the National Security 
Personnel System (NSPS), approximately 4,555 employees.  See Table 
A4-N.  Although NSPS workforce tables have been identified and 
designed not all of them have been programmed in the DLA Workforce 
Analysis Tool (DWAT). 

OBJECTIVE: Program NSPS-related workforce tables into the DWAT, identify data 
errors and resolve. 

RESPONSIBLE OFFICIAL: Director of Equal Employment Opportunity; Director of Human Capital; 
DLA J6-C Information Operations; and DLA Operations Research and 
Resource Analysis (DORRA 

DATE OBJECTIVE 
INITIATED: 

 2/28/08 

TARGET DATE FOR  
COMPLETION OF 
OBJECTIVE: 

 9/30/09 

PLANNED ACTIVITIES TOWARD COMPLETION OF OBJECTIVE: TARGET DATE 
(Must be specific) 

 1.  Create new DWAT tables to capture NSPS data. 9/30/2009 

 2.  Fix any data capturing errors in DWAT due to NSPS transition.         9/30/2009 

REPORT OF ACCOMPLISHMENTS and MODIFICATIONS TO OBJECTIVE 

During FY 2008, DLA continued to develop the DWAT to include programming some of the NSPS-
related DWAT tables into this workforce analysis tool. 
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EEOC FORM 
715-01 PART H 

 
U.S. Equal Employment Opportunity Commission 

FEDERAL AGENCY ANNUAL EEO PROGRAM STATUS REPORT 
EEO Plan to Attain the Essential Elements of a Model EEO Program 

FY 2008 - Defense Logistics Agency 

Essential Element E – Efficiency 
 
Compliance Indicator 1 – The agency has sufficient staffing, funding, and authority to achieve the 
elimination of identified barriers. 
 
Measure 3 – Have sufficient resources been provided to conduct effective audits of field facilities’ 
efforts to achieve a model EEO program and eliminate discrimination under Title VII and the 
Rehabilitation Act? 

STATEMENT of  
MODEL PROGRAM  
ESSENTIAL ELEMENT  
DEFICIENCY: 

Staffing levels were still not adequate in FY 2008 to allow the DLA 
Corporate EEO to conduct any staff assistance visits to the five DLA 
Field Activity EEO offices.   

OBJECTIVE: Initiate Field Activity staff assistance visits during FY 2009.   

RESPONSIBLE OFFICIAL: Director of Equal Employment Opportunity 

DATE OBJECTIVE 
INITIATED: 

 10/01/09 

TARGET DATE FOR  
COMPLETION OF 
OBJECTIVE: 

 9/30/09 

PLANNED ACTIVITIES TOWARD COMPLETION OF OBJECTIVE: TARGET DATE 
(Must be specific) 

Review EEO staff levels and duties to ascertain staffing needs, justify 
additional staffing, and request it.   

3/31/2009 

Review Field Activities’ staff assistance requirements.   5/31/2009 

Conduct at least two Field Activity staff assistance visits during FY 
2009.    

9/30/2009 

REPORT OF ACCOMPLISHMENTS and MODIFICATIONS TO OBJECTIVE 

In the process of identifying EEO staff training requirement for a DLA EEO Conference focused on the 
six essential elements of a Model EEO Program described in MD-715 during FY 2009, DLA Corporate 
EEO explored Field Activities’ staff assistance needs.   
 
 
 

52



 

 

EEOC FORM 
715-01 PART H 

 
U.S. Equal Employment Opportunity Commission 

FEDERAL AGENCY ANNUAL EEO PROGRAM STATUS REPORT 
EEO Plan to Attain the Essential Elements of a Model EEO Program 

FY 2008 - Defense Logistics Agency 

Essential Element E – Efficiency 
 
Compliance Indicator 3 – The agency has sufficient staffing, funding, and authority to comply with 
time frames in accordance with EEOC (29 CFR Part 1614) regulations for processing EEO complaints of 
employment discrimination. 
 
Measure 1c – Does the agency complete the investigations within applicable time frames? 

STATEMENT of  
MODEL PROGRAM  
ESSENTIAL ELEMENT  
DEFICIENCY: 

DLA complaints are investigated by the Investigations and Resolutions 
Division (IRD), Civilian Personnel Management Service (CPMS), 
Defense Human Resources Activity (DHRA).  Since IRD investigates all 
DoD components and agencies’ formal complaints of discrimination, 
they have a backlog.  As a consequence, DLA investigations are not 
completed within the applicable time frames.     

OBJECTIVE: DLA Corporate EEO will continue to monitor the part of the formal 
complaint process that it has control of – complaints that are pending 
acceptance/dismissal – to ensure these actions are timely processed 
and the complaints transferred to IRD for investigation within 30 days 
of receipt 90% of the time so IRD can be provided with as much lead 
time as possible. 
   

RESPONSIBLE OFFICIAL: Director of Equal Employment Opportunity 

DATE OBJECTIVE 
INITIATED: 

 10/01/09 

TARGET DATE FOR  
COMPLETION OF 
OBJECTIVE: 

 9/30/09 

PLANNED ACTIVITIES TOWARD COMPLETION OF OBJECTIVE: TARGET DATE 
(Must be specific) 

Track the time it takes Field Activities’ EEO staff members to accept or 
dismiss formal complaints and request IRD to investigate them from 
the dates of receipt of the complaints using iComplaints, the DLA’s 
complaint management tracking tool. 

10/01/2009 

Develop iComplaints reports regarding timely processing of complaints 
and disseminate to Field Activities’ EEO offices on a routine basis.   

6/15/2009 

REPORT OF ACCOMPLISHMENTS and MODIFICATIONS TO OBJECTIVE 

53



 

 

EEOC FORM 
715-01 PART H 

 
U.S. Equal Employment Opportunity Commission 

FEDERAL AGENCY ANNUAL EEO PROGRAM STATUS REPORT 
EEO Plan to Attain the Essential Elements of a Model EEO Program 

FY 2008 - Defense Logistics Agency 

Essential Element E – Efficiency 
 
Compliance Indicator 3 – The agency has sufficient staffing, funding, and authority to comply with 
time frames in accordance with EEOC (29 CFR Part 1614) regulations for processing EEO complaints of 
employment discrimination. 
 
Measure 1d – When a complainant requests a final agency decision, does the agency issue the 
decision within 60 days of the request? 

STATEMENT of  
MODEL PROGRAM  
ESSENTIAL ELEMENT  
DEFICIENCY: 

DLA does not issue final agency decisions within 60 days of the 
request. 

OBJECTIVE: Issue final agency decisions within 60 days of the request.   

RESPONSIBLE OFFICIAL: Director of Equal Employment Opportunity 

DATE OBJECTIVE 
INITIATED: 

 10/01/09 

TARGET DATE FOR  
COMPLETION OF 
OBJECTIVE: 

 1/02/09 

PLANNED ACTIVITIES TOWARD COMPLETION OF OBJECTIVE: TARGET DATE 
(Must be specific) 

1.  Closely monitor complaints pending final agency decisions on the 
record to ensure decisions are issued within 60 days of the request. 

1/02/2009 

REPORT OF ACCOMPLISHMENTS and MODIFICATIONS TO OBJECTIVE 

In FY 2008, DLA undertook a major inventory reduction effort to eliminate the backlog of complaints 
pending final agency decision.  By the beginning of second quarter FY 2009, DLA will be in a position 
to issue its final agency decisions on the record with 60 days from the request at least 90% of the 
time.  This element will not be deficient in FY 2009. 
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EEOC FORM 
715-01 PART H 

 
U.S. Equal Employment Opportunity Commission 

FEDERAL AGENCY ANNUAL EEO PROGRAM STATUS REPORT 
EEO Plan to Attain the Essential Elements of a Model EEO Program 

FY 2008 - Defense Logistics Agency 

Essential Element F – Responsiveness and Legal Compliance 
 
Compliance Indicator 3 – Agency personnel are accountable for the timely completion of actions 
required to comply with orders of EEOC. 
 
Measure 3 – Have the involved employees received any formal training in EEO compliance. 

STATEMENT of  
MODEL PROGRAM  
ESSENTIAL ELEMENT  
DEFICIENCY: 

Agency personnel* working with compliance orders from EEOC 
have not had formal training on this aspect of their functional 
responsibility. 
 
(*Agency personnel can be from the legal, EEO, human resources 
functions, as well as managers.) 

OBJECTIVE: Evaluate the Agency’s need to develop training and/or include 
order compliance efficiency in performance standards and 
evaluations. 

RESPONSIBLE OFFICIAL: Director of Equal Employment Opportunity; Field Activity EEO 
Managers 

DATE OBJECTIVE 
INITIATED: 

 1/31/05 

TARGET DATE FOR  
COMPLETION OF 
OBJECTIVE: 

Completed 

PLANNED ACTIVITIES TOWARD COMPLETION OF OBJECTIVE: TARGET DATE 
(Must be specific) 

This deficiency has been moved.  It is part of the broader deficiency 
described by Essential Element E – “Efficiency;” Compliance Indicator 
1 – “The Agency has sufficient staffing, funding, and authority to 
achieve the elimination of identified barriers;” Measure 3 – “Have 
sufficient resources been provided to conduct effective audits of field 
facilities; effort to achieve a model EEO Program and eliminate 
discrimination under Title VII and the Rehabilitation Act?”  Please see 
the Part H form for Essential Element E-1-3.    

Closed 

REPORT OF ACCOMPLISHMENTS and MODIFICATIONS TO OBJECTIVE 

55



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Part 5 

56



 

 

EEOC FORM 
715-01 PART I 

U.S. Equal Employment Opportunity Commission  

FEDERAL AGENCY ANNUAL EEO PROGRAM STATUS REPORT 
EEO Plan to Eliminate Identified Barrier 

FY 2008 
Defense Logistics Agency 

Barrier 1 

STATEMENT OF 
CONDITION THAT 
WAS A TRIGGER FOR 
A POTENTIAL 
BARRIER: Provide a 
brief narrative 
describing the 
condition at issue. How 
was the condition 
recognized as a 
potential barrier? 

Women represent 41% of the DLA’s workforce.  Men represent 59% of the 
workforce.  Women are well represented throughout the workforce except 
at specific senior levels.  Women represent 33.33% of the senior-level of 
the General Schedule (GS) workforce (GS-15) and Senior Executive Service 
(SES).  At the first-level of the National Security Personnel System (NSPS) 
supervisory pay schedules and bands, women represent 19.79% of the 
workforce and 34.53% of the senior-level of NSPS supervisory pay 
schedules/bands.   
 
A review of the following workforce tables identified women’s 
representation at certain levels of senior management as a trigger for a 
potential barrier:  Tables A-3, A3-N, A-4, and A4-N, and A-6.   

BARRIER ANALYSIS: 
Provide a description of 
the steps taken and 
data analyzed to 
determine cause of the 
condition. 

An extensive barrier analysis of the above trigger has not been 
accomplished.   

STATEMENT OF 
IDENTIFIED 
BARRIER: Provide a 
succinct statement of 
the Agency policy, 
procedure or practice 
that has been 
determined to be the 
barrier of the 
undesired condition. 

Agency policies and procedures are reviewed annually by EEO to ensure the 
content provides equitable opportunity.  The DLA practices in regard to 
hiring and retention of women needs to be analyzed to determine if there 
are any potential barriers to increasing women’s representation at the 
GS-15, SES, and first and senior level of NSPS pay schedules/bands.   

OBJECTIVE: State the 
alternative or revised 
Agency policy, 
procedure or practice 
to be implemented to 
correct the undesired 
condition. 

Do an analysis of the DLA’s hiring and retention practices in regard to 
women in the management and supervisory levels identified above.   

RESPONSIBLE 
OFFICIAL: 

Director of Human Resources; Director of Equal Employment Opportunity  
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DATE OBJECTIVE 
INITIATED: 

January 1, 2006 

 

EEOC FORM 
715-01 PART I  

EEO Plan to Eliminate Identified Barrier 

 

PLANNED ACTIVITIES TOWARD COMPLETION OF OBJECTIVE: TARGET 
DATE 

(Must be 
specific) 

In conjunction with DLA Human Resources, develop a plan to review DLA practices 
for unintentional barriers to the hiring or retention of women in the specific 
management and supervisory levels identified above.   

May 31, 
2009  

REPORT OF ACCOMPLISHMENTS and MODIFICATIONS TO OBJECTIVE 

Women’s participation rates in the DLA workforce are improving.  Their participation rate in the 
Relevant Civilian Labor Force (RCLF) is 43.40%.  The DLA participation rate for women was 41.24% at 
the end of FY 2008.    Women’s participation rate was 50.96% in the First-Level of the GS pay grades 
(GS 1-12) at the end of FY 2008.  The participation of women at the GS-13/14 level was 44.70%.  
Women’s participation rate in the non-supervisory first, mid, and senior levels of the NSPS pay 
schedules/bands was 53.05%, 42.07%, and 44.84%, respectively.  In the mid-level NSPS pay 
schedule/band, 41.40% are women.  See Table A-4.   
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U.S. Equal Employment Opportunity Commission  

FEDERAL AGENCY ANNUAL EEO PROGRAM STATUS REPORT 
EEO Plan to Eliminate Identified Barrier 

FY 2008 
Defense Logistics Agency 

Barrier 2 

STATEMENT OF 
CONDITION THAT 
WAS A TRIGGER FOR 
A POTENTIAL 
BARRIER: Provide a 
brief narrative 
describing the 
condition at issue.  
How was the condition 
recognized as a 
potential barrier? 

A review of Tables A-3, A3-N, A-4, A4-N and A-6 indicated that at the end 
of FY 2008 the Black or African-American participation rate in the DLA 
workforce was 24.08%, which was twice their Relevant Civilian Labor Force 
(RCLF) participation rate – 11.05%.  Blacks or African-American 
represented almost a quarter of the DLA’s workforce.  Their participation 
rate at certain levels of DLA’s senior management and supervision however 
was significantly lower than their DLA participation rate:       
  

• Senior Executive Service (SES) positions - 8.33% (2 out of 24 
employees).   
 

• NSPS Senior-Level Non-Supervisory pay schedules/bands 
(YA/YD/YG/YH/YK-3) - 14.32% (68 out of 475 employees). 
 

• NSPS Senior-Level Supervisory pay schedules-bands (YC/YF/YJ/YN-
3/4) - 10.07% (28 out of 278 employees).   

BARRIER ANALYSIS: 
Provide a description of 
the steps taken and 
data analyzed to 
determine cause of the 
condition. 

Agency policies and procedures are reviewed annually by EEO to ensure 
they meet equal employment opportunities requirements but a barrier 
analysis of the above trigger in relationship to hiring and retention practices 
has not been accomplished to date. 

STATEMENT OF 
IDENTIFIED 
BARRIER: Provide a 
succinct statement of 
the Agency policy, 
procedure or practice 
that has been 
determined to be the 
barrier of the 
undesired condition. 

Unknown 

OBJECTIVE: State the 
alternative or revised 
Agency policy, 
procedure or practice 
to be implemented to 
correct the undesired 
condition. 

Conduct an extensive barrier analysis regarding hiring and retention 
practices to determine what initiatives need to be considered to increase the 
overall Black or African-American participation rate in the senior levels of 
the DLA’s management and supervision. 
 

RESPONSIBLE 
OFFICIAL: 

Director of Human Resources; Director of Equal Employment Opportunity  

DATE OBJECTIVE January 1, 2006 
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INITIATED: 

TARGET DATE FOR 
COMPLETION OF 
OBJECTIVE: 

September 30, 2009 (ongoing and continuous). 

 

EEOC FORM 
715-01 PART I  

EEO Plan to Eliminate Identified Barrier 

 

PLANNED ACTIVITIES TOWARD COMPLETION OF OBJECTIVE: TARGET 
DATE 

(Must be 
specific) 

In conjunction with the DLA Human Resources, develop a plan to review DLA hiring and 
retention practices for unintentional barriers to the hiring or retention of Black or 
African-Americans in Senior Executive Service (SES) and NSPS Senior-Level Non-
Supervisory and Supervisory pay schedules/bands.  

June 30, 
2009 

REPORT OF ACCOMPLISHMENTS and MODIFICATIONS TO OBJECTIVE 

The Black or African-American DLA participation rate continues to be more than twice their 
participation rate in the RCLF – DLA:  24.08%; RCLF:  11.05%. 
 
The total number of Black or African-American employees increased in the DLA’s overall workforce by 
313 (from 4,898 employees in FY 2007 to 5,211 in FY 2008) for a net change of 12.96%.   
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EEOC FORM 
715-01 PART I 

U.S. Equal Employment Opportunity Commission  

FEDERAL AGENCY ANNUAL EEO PROGRAM STATUS REPORT 
EEO Plan to Eliminate Identified Barrier 

FY 2008 
Defense Logistics Agency 

Barrier 3 

STATEMENT OF 
CONDITION THAT 
WAS A TRIGGER FOR 
A POTENTIAL 
BARRIER: Provide a 
brief narrative 
describing the 
condition at issue. How 
was the condition 
recognized as a 
potential barrier? 

The DLA participation rate for Hispanics has been slightly more than half the 
participation rate in the Relevant Civilian Labor Force (RCLF) for the last 
three reporting periods.  The RCLF participation rate is 9.03%.  The FY 2006 
participation rate for Hispanics at DLA was 4.63% (970 out of 20,927 
employees).  The FY 2007 rate was 4.67% (977 out of 20,894 employees), 
and the FY 2008 participation rate in FY2008 was 4.87% (1,053 out of 
21,644 employees.) This trigger was identified by reviewing workforce 
statistics as of the end of FY 2008.  See Tables A-3, A3-N, A-4, A4-N, and 
A-6. 

BARRIER ANALYSIS: 
Provide a description of 
the steps taken and 
data analyzed to 
determine cause of the 
condition. 

Agency policies and procedures are reviewed annually by EEO to ensure 
they meet equal employment opportunities requirements but a barrier 
analysis of the above trigger in relationship to hiring and retention practices 
has not been accomplished to date.  

STATEMENT OF 
IDENTIFIED 
BARRIER:  Provide a 
succinct statement of 
the Agency policy, 
procedure or practice 
that has been 
determined to be the 
barrier of the 
undesired condition. 

Unknown 

OBJECTIVE:  State 
the alternative or 
revised Agency policy, 
procedure or practice 
to be implemented to 
correct the undesired 
condition. 

Conduct an extensive barrier analysis regarding hiring and retention 
practices to determine what initiatives need to be considered to increase the 
overall Hispanic participation rate in the DLA. 

RESPONSIBLE 
OFFICIAL: 

Director of Human Resources; Director of Equal Employment Opportunity  

DATE OBJECTIVE April 1, 2005 
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INITIATED: 

TARGET DATE FOR 
COMPLETION OF 
OBJECTIVE: 

September 30, 2009 (Ongoing and Continuous) 

 

EEOC FORM 
715-01 PART I  

EEO Plan to Eliminate Identified Barrier 

 

PLANNED ACTIVITIES TOWARD COMPLETION OF OBJECTIVE: TARGET 
DATE 

(Must be 
specific) 

In conjunction with DLA Human Resources, develop a plan to review the DLA hiring 
and retention practices for barriers to the hiring or retention of Hispanics and other 
targeted groups whose participation rate in the DLA workforce is below their group's 
participation rate in the RCLF. 

June 30, 
2009 

Identify the career development needs of DLA’s Hispanic employees.   June 30, 
2009 

Participate in at least two career fairs that focus on Hispanic applicants. September 
30, 2009 

Consider development of a media outreach strategy and branding tool to assist in the 
recruiting of Hispanic applicants. 

September 
30, 2009 

Explore better use of the intern program as a recruitment source for Hispanics.  September 
30, 2009 

REPORT OF ACCOMPLISHMENTS and MODIFICATIONS TO OBJECTIVE 

The number of Hispanic employees at the Agency increased slightly - 0.2% - at the end of FY 2008 
(1,053 out of 21,644 employees or 4.87%) compared to FY 2007 (977 out of 20,894 employees or 
4.68%). 
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EEOC FORM 

 
715-01 PART I 

U.S. Equal Employment Opportunity Commission  

FEDERAL AGENCY ANNUAL EEO PROGRAM STATUS REPORT 
EEO Plan to Eliminate Identified Barrier 

FY 2008 
Defense Logistics Agency 

Barrier 4 

STATEMENT OF 
CONDITION THAT 
WAS A TRIGGER FOR 
A POTENTIAL 
BARRIER: Provide a 
brief narrative 
describing the 
condition at issue. 

How was the condition 
recognized as a 
potential barrier? 

The DLA has not achieved its goal of 3% employment of people with 
targeted disabilities.  DLA’s 1.82% participation rate of employees with 
targeted disabilities is close to the Department of Defense (DoD) goal of 2% 
but 1.18% below the Agency’s goal of 3%.   

BARRIER ANALYSIS: 
Provide a description of 
the steps taken and 
data analyzed to 
determine cause of the 
condition. 

Feedback from supervisors and managers indicated attitudinal barriers 
regarding the unknown when hiring people with disabilities was a major 
inhibitor.  Supervisors and managers’ lack of knowledge regarding the 
advantage of using hiring flexibilities, such as Schedule A, was also an 
issue.    

STATEMENT OF 
IDENTIFIED 
BARRIER: Provide a 
succinct statement of 
the Agency policy, 
procedure or practice 
that has been 
determined to be the 
barrier of the 
undesired condition. 

Perception of people with disabilities’ abilities and a lack of knowledge 
regarding hiring flexibilities. 

OBJECTIVE: State the 
alternative or revised 
Agency policy, 
procedure or practice 
to be implemented to 
correct the undesired 
condition. 

Increase the participation rate of people with targeted disabilities from 
1.82% to 3% of the DLA workforce by FY 2013.  See Form J of this report. 

RESPONSIBLE 
OFFICIAL: 

Director of Human Resources; Director of Equal Employment Opportunity; 
DLA Selecting Officials  

DATE OBJECTIVE 
INITIATED: 

April 1, 2005 
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TARGET DATE FOR 
COMPLETION OF 
OBJ. 

September 30, 2013 
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EEOC FORM 
715-01 PART I 

 
EEO Plan to Eliminate Identified Barrier 

 

PLANNED ACTIVITIES TOWARD COMPLETION OF OBJECTIVE: TARGET 
DATE 
(Must be 
specific) 

Increase use of the Workforce Recruitment Program (WRP) for College Students with 
Disabilities as a recruitment tool for the DLA Corporate Intern Program and for 
permanent positions. 

February 1 
2009 thru  
September 30, 
2009 

Publish new DLA reasonable accommodation (RA) policies and procedures coupled 
with the execution of a RA awareness/training plan for the workforce, 
supervisors/managers, and personnel who will process RA requests.  

April 30, 2009 
 

Research and use veterans’ hiring programs for wounded warriors sponsored by the 
DoD and the Department of Veterans Affairs as an additional recruitment tool – a  
source of highly qualified applicants with disabilities. 

June 30, 2009 

Increase recruitment at job fairs focused on people with disabilities and refer highly 
qualified candidates to the DLA Corporate Intern Program.   

September 30, 
2009 

Create and publish articles, fact sheets, and factoids and design and present training 
on attitudinal barriers regarding the unknown when hiring people with disabilities 
and the advantage of using hiring flexibilities such as Schedule A.    

September 30, 
2013 

REPORT OF ACCOMPLISHMENTS and MODIFICATIONS TO OBJECTIVE 

Permanent Hires:  During FY 2008, 160 employees with disabilities were hired into permanent 
positions including 15 employees with targeted disabilities.   
 
Workforce Recruitment Program (WRP) for College Students with Disabilities:  During 
FY 2008, the DLA provided seven trained recruiters to the Department of Labor who interviewed 
potential WRP candidates at various colleges and universities all over the nation, and will do so again 
in FY 2009.   
   
DLA increased its use of the WRP during FY 2008 and hired a WRP record-breaking 75 WRP summer 
interns.  (During FY 2007 DLA hired 51 WRP summer interns.)  Sixteen of the 75 students became 
permanent hires; eight of the 16 had targeted disabilities. In total DLA hired 91 WRP students for the 
summer or permanently in FY 2008 (75 + 16 = 91) making DLA the largest WRP employer in the 
Federal Government.  The DLA has the opportunity to hire at least 75 WRP summer interns or more 
during the FY 2009 WRP hiring cycle.   
 
Reasonable Accommodations Filled:  During FY 2008, the Department of Defense (DoD) 
Computer/Electronics Accommodations Program (CAP) filled a total of 154 accommodations requested 
by 70 DLA employees resulting in $75,737.04 cost avoidance for DLA.    See Part 7 (EEOC Form J) for 
more details. 
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DLA Corporate Intern Program:  The DLA Disability Program Manager established a working 
relationship with the DLA Corporate Intern Program (CIP) Manager and established a process to start 
screening and referring candidates with disabilities to the CIP Manager on a routine basis during 
FY 2009.  
 
Recruitment Activities:  DLA recruited at Gallaudet University in Washington, DC in February 2008.  
Approximately 100 people with disabilities (PWD) were contacted regarding the Corporate Intern 
Program and about 40 PWDs were contacted about lateral transfers or entry-level positions. 
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Part 6 
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EEOC FORM 715-01 PART J 

1. Agency 1. Defense Logistics Agency 

1.a. 2nd Level Component 1.a.  

PART I 
Department or 

Agency 
Information 

1.b. 3rd Level or lower 1.b. Agency DD07 

... beginning of FY08. ... end of FY08. Net Change Enter Actual Number 
at the ... 

Number % Number % Number Rate of 
Change 

Total Work Force 20,894 100.00% 21,644 100.00% 750 03.59% 

Reportable Disability 1,422 06.81% 1,476 06.82% 54 03.80% 

Targeted Disability* 402 01.92% 393 01.82% -9 -02.24% 

1. Total Number of Applications Received From Persons With Targeted 
Disabilities during the reporting period. 

*** 

PART II 
Employment 
Trend and 

Special 
Recruitment 

for Individuals 
With Targeted 

Disabilities 

2. Total Number of Selections of Individuals with Targeted Disabilities 
during the reporting period. 

35 

PART III Participation Rates In Agency Employment Programs 

Reportable 
Disability 

Targeted Disability Not Identified No Disability Other 
Employment/Personnel 

Programs 

TOTAL 

# % # % # % # % 

3. Competitive 
Promotions 

1,322 75 05.67% 8 00.61% 27 02.04% 1,212 91.68% 

4. Non-Competitive 
Promotions 

1,145 86 07.51% 14 01.22% 29 02.53% 1,016 88.73% 

5. Employee 
Development/Training 

*** *** *** *** *** *** *** *** *** 

5.a. Grades 5 - 12 *** *** *** *** *** *** *** *** *** 

5.b. Grades 13 - 14 *** *** *** *** *** *** *** *** *** 

5.c. Grade 15/SES 
Development Training 

*** *** *** *** *** *** *** *** *** 

6. Employee Recognition 
and Awards 

--- --- --- --- --- --- --- --- --- 

6.a. Time-Off Awards 
(Total hrs awarded) 

45,804 3,299 07.20% 696 01.52% 1,030 02.25% 40,779 89.03% 

6.b. Cash Awards (total 
$$$ awarded) 

$26,271,244 $1,510,598 05.75% $327,549 01.25% $620,151 02.36% $23,812,946 90.64% 

6.c. Quality-Step Increase 549 41 07.47% 6 01.09% 8 01.46% 494 89.98% 

*** = Data is not currently being collected. 
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EEOC FORM 

715-01 
Part J 

Special Program Plan for the Recruitment, Hiring, and Advancement of Individuals With  
Targeted Disabilities  

 
 

Part IV  
 

Identification and 
Elimination of 

Barriers  

DLA has identified the employment of people with disabilities as a high interest area.  
Also, the previously identified barrier of the Agency being unable to conduct a 
thorough workforce analysis has been eliminated.  The Agency deployed a workforce 
analysis tool during FY 2008. 
 
 
 

Part V  
 

Goals for 
Targeted 

Disabilities  

In order to maintain and increase individuals with targeted disabilities in the DLA 
workforce, Special Recruitment Plans will be promoted and continued where already 
in place.  For example, DLA provided seven recruiters to work with the Department of 
Labor to participate in the annual Workforce Recruitment Program (WRP) for College 
Students with Disabilities recruitment process as interviewers of potential candidates 
at various colleges and universities all over the nation, and will do so again for the 
next fiscal year.  During FY 2008, DLA hired 75 WRP students as compared to 44 in 
FY 2007.  Twenty-seven students with targeted disabilities out of 75 summer 
students with reportable disabilities were hired. From the WRP program, eight 
students with targeted disabilities became permanent hires out of fifteen permanent 
hires with reportable disabilities.  DLA became the largest WRP employer in DoD and 
in the federal government. 
 
Our employment statistics have not increased measurably despite the success of 
WRP. Our percentage of the work force with Targeted disabilities (1.82%) continues 
to decline and needs to be reversed.  At this present 1.82% rate, the Agency will 
need to hire approximately 257 employees with targeted disabilities in order to reach 
the DLA’s 3% goal, which is above the Department of Defense’s 2% goal for all 
components.  In February 2007, DLA updated its Strategic Plan to achieve the 
participation of targeted disabilities to 3% by FY 2013. 
 
In cooperation with HR, the DLA Corporate EEO staff will continue to participate in 
informing supervisors and managers of opportunities available and provide ongoing 
training of disability subjects.  The DLA Corporate EEO and HR Staff developed a 
“Fact Sheet for Hiring People with Severe Disabilities” to inform supervisors and 
managers about special hiring authorities that can be used to shorten the personnel 
process by hiring people with severe disabilities noncompetitively through Schedule A 
appointments. 
 
The DLA Corporate EEO Staff continues to establish training and outreach efforts on 
reasonable accommodation procedures.  Additionally, through the use of resources 
such as the Computer/Electronics Accommodation Program (CAP), that is available 
through DOD, during FY 2008, DLA has remained an active CAP customer. Also, 
through the Job Accommodation Network (JAN) which as established for guidance & 
resolution on accommodation issues, we determined that some software 
accommodation tools were not approved for use within the DLA Enterprise and were 
identified and resolved on a case-by-case basis. 
 
The Agency follows EEOC’s reasonable accommodation policies and procedures.  In 
FY 2008, the Department of Defense Computer/Electronics Accommodations Program 
(CAP) filled a total of 154 accommodations requested by 70 employees with a cost 
avoidance of $75,737.04 dollars for DLA.  The DLA Corporate EEO continues to 
spearhead the awareness and communications to promote the resources and 
technologies available to People with Disabilities and to provide solutions to all 
employees in need. 
 
The Disability Program Manager actively coordinates for employees with disabilities to 
volunteer their recruiting assistance at job fairs for people with disabilities, including 
the future development of tracking sheets intended to capture names of applicants to 
measure how many were hired as a result from each recruitment site.  Schedule A 
instructions for Applicants is now in development to provide information to entry-
level, lateral transfer or Corporate Intern Program candidates.  The Disability Program 

69



 

Manager participates at disability conferences as a panel member and presenter and 
promotes the National Disability Awareness Month with the Public Affairs Office to 
highlight disability education and success stories during the month of October. 
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~~T~~;,~ED~~~~~~~~L ';;~'~~;;';,~';~,O~~O-;; ~L~;';~~ 
"" 'f" ,..;I ;~~~OD BEGINS OCTOBER 1ST AND ENDS t 30TH) 

AGENCY OR Defense nn;d;~~ Agency ; PERIOD: FY 2008 
PART I -I <T 

. NON-ADR 

EEO I I 

I TOTAL 1 1 11 •. 40 

A . TOTA L COMPLETED/ ENDED COUNSELINGS 214 196 
11. COMPENSA TORY DAMAGES 

0 0 0.00 
UMP SUM PAYMENT 1 1 ".40 

1. COUNSELED WITHIN 30 DAYS 81 76 : AND COSTS 0 0 .00 

2 . rn, "'<0' o~ WITHIN 31 TO 90 DAYS 103 99 
0 0 0.00 

, "HINWRITTEN EXTENSION 
17 15 

0 0.00 
PERIOD NO I lO0 DAYS 

b INo~ruAL) WlI HI N8U O')lN Arn 35 35 
I I 

I I 
, mUDAYS n 1"wepe "nMeCY 51 49 TOTAL 2 

4 . CO=ED DUE TO REMANDS 

11. HIRES 

0 0 : : RETROACTIVE 0 
0 

AUK IN I A"~ U •• '~~K 

B. TOTAL COMPLETEDIENDED COUNSELINGS 
I NO~DOALS :: RETROACTIVE 0 0 

0 0 0 0 

1. rnllN.<OI 08 WI THIN 30 DAYS 0 0 ~TS 0 0 

I 0 0 
0 0 2. rn, ""'0' 0Q WITHIN 31 TO 90 DAYS 

b. VOLUNTARY~ 
, PERIOD NO I WKI "'0 DAYS 0 0 

0 

0 0 

b. 
'"c U"' ~ ,.;';'0 0 0 INOVIDOAl APOLOGY 1 1 

c. 0 " DISCIPLINARY ACTIONS 0 0 
,. 

4. DUE ' REMANDS 0 b. MODIFIED 0 0 
110. I ~ MODIF IEC 

COMBINED TOTAL . LEAVE 

I 12. 0 u 
n . 

C. TOTAL COMPLETEDIENDED COUNSELINGS 214 196 
IG. ADR I (BENEFITS 

1. rn, ""'0' 0Q WITHIN 30 DAYS 81 76 I I 
TOTAL 

2. rn, 'N.<O' 0Q WITHIN 31 TO 90 DAYS 103 99 11. COMPENSA TORY DAMAGES 0 0 0.00 
d . COUNSB..ED VVlTHIN V>lRITIEN EXTENS ON 

PERI OD NO LONGER THAN 60 DAY S 17 15 LUMP SUM PAYMENT 

b . ATTORNEY FEES AND COSTS 0 0.00 

INOVIDUAl DIN ADR 35 35 
, 

,. WUN~Io eo "IoYUNO"" UAY~ 30 29 0 0 0.00 

I I 
I TOTAL 

o. COUNSELING ACTIVITIES 1. HIRES 

1. ON HAN~ A~ ;~:'OD I 
I OF THE 

36 36 : 1 1 

•. INIIIAloUUUI<JN" H~I e~l<Juu 210 '"4 3 3 
3. I 214 196 a. RETROACTIVE 

, ::;'~LEMENTS(MONET ARY AND b. NON-RETROACTIVE 

33 33 EXPU 1 1 
b WlTlK OMFCAINT FILED 76 70 
c C( eel I I 

REPORTING PERIOD TH AT RESULTED ,. REINSTATEMENT 2 
IN COMPLAINT FILINGS IN REPORTING b. VOLUNTARY 
FERIOD 94 86 

d :;';~~~U~DOF THE REPO~:N~'::~:D 11 11 
llRAlNNG 8 8 
APOLOGY .. HO ONU U. '" DISCIPLINARY ACTIONS 

I PERlOD 32 29 ,. 
b. MODIFIED 

I'" o evAwAnO" MO""CD 

. LEAVE 

1'2. I rr.,,~,d i - s of Employm 

13. a 0 

. NON-ADR SETTLEMENTS 

I I :I 
TOTAL 

EEOC FO~ (61 (REVISED ~ ..... y :!VOl) p3(le1 

Printed on 11/5/2008 
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ANNUAL FEDERAL EQUAL EMPLOYMENT OPPORTUNITY 

STATISTICAL REPORT OF DISCRIMINATION COMPLAINTS 
(R EPORTI NG PER IOD BEGINS OCTOBE R 1ST AND E NDS SEPTEMBER 30TH ) 

AGENCY OR DEPARlMENT: Defense LoglsliC5 Agen cy REPORTING PERIOD: FY 2008 
PART II - FORMAL COMPLAINT ACTIVITIES PART III - AGENCY RESOURCES, TRAINING, REPORTING LINE 

131 A CO MPLAINTS O N HAN D AT THE B EGINN ING A. AGENCY & CONTRACT RESOURCES 
OF THE R EPOR TING P ERIO D AGE NCY CONTRACT 

N UMBER PER CEN T NUMBER PERCENT 

95 8 CO MPLAINTS F ILED 1 WORK FORCE 

8. TOTAL WORK FORCE 25240 
1 C REMAND S (sum of lines C1 +C2+C 3) b_ PERMANENT EMPL OY EE S 25203 

1 C1 REMANDS (NOT INCLU DE D IN A. OR B .l 2 COU NSELO R 7. • 
0 C2 REMAN DS (I NCLUDED IN A. OR B) a FULL T IM E 7 9.48 • 100.00 

0 c.3 NUM BE R O F ADOrT lONAL REMAND S IN TH IS REPORT ING b PART T IME 0 0.00 0 0.00 

PERIOD THAT AR E NOT CAPTURED IN C 1. OR C 2 . .AB OVE c COLLATERAL DUT Y 67 90.54 0 0.00 

0 C.4 ADDITION AL CLO SURE S IN TH IS REPORT ING PE RIO D NO T 

REFL ECTE D IN F . OR H . THAT RESULTED FRO M REMAND S 3 INVE STIGATOR 0 0 
a FULL-TIME 0 0.00 0 0.00 

227 o TO TAL COMPLA INTS (sum o f lines A+ 8 +C 1) b PART T IME 0 0.00 0 0.00 
c COLLATERAL DUT Y 0 0.00 0 0.00 

215 E. CO MPLAINTS IN LINE 0 THAT WERE NOT CON SOLIDATED 

COU NSELORIIN VESTIGATO R 0 0 
123 F CO MPLAINTS IN LINE E CLO SED DUR IN G REPORT PE RIOD a FULL-T IM E 0 0.00 0 0.00 

b. PART-TIM E 0 0.00 0 0.00 

12 G CO MPLAINTS IN LINE 0 THAT WERE CO NSOLIDATED c. COLLATERAL DUT Y 0 0.00 0 0.00 

B. AGENCY & CONTRACT STAFF TRAINING , H CO MPLAINTS IN LINE G CLOSED DURIN G REPORT PERIOD 

CO UNSE LO RS INVESTIGATORS COUNSlINVESTl G 

99 I COM PLAINTS ON HAN D AT THE END OF THE AGENCY CONTRACT AGE NC Y CONTRACT AGEN CY CONTRAC T 

REPORTIN G PE RIOD (Line 0 - (F + H» + [(C2 + C3) C4] 1 NEW STAF F - TOTAL 7 n n n n n 
a STAF F RECE IVIN G REQ UIRED 

89 J IND IV IDU AL S F ILI NG COMPLAINTS 32 OR MORE HO URS 7 n n n n n 
b STAF F RECE IVIN G 8 OR MO RE 

2 K NUMBER OF .D INT PRO CE SSING UNITS FRO M HOU RS. USUALL Y GIVEN TO 

CO NSOL IDATION OF COMP LAINTS EXPERIEN CED STAFF 0 0 0 0 0 0 
c STAF F RECE IVING NO 

TRAIN ING AT ALL 0 0 0 0 0 
2 EXPERIENCED STAFF TOTAL R7 • n n n n 
a STAF F RECE IVIN G REQUIRED 

8 OR MORE HOU RS 42 4 0 0 0 0 
b STAF F RECE IVIN G 32 OR 

MOR E HOURS. G ENERALLY 

GIVEN TO NEW STAFF 2~ U U 0 0 C 
c STAF F RECE IVING NO 

TRAIN ING AT ALL 0 0 0 0 0 0 
C. REPORTING LINE 
1 EEO DIRE CTOR'S NAME Famia J. Magana 

" 
DOES THE EEO DIR ECTO R REPORT I YES I NO 

TO TH E AGENCY HEAD? I I x 

2 IF NO. W-;O DOES THE EEO DIRECTO R REPORT TO? 

PERSON Major General Arthur B. Morrill, III USAF 
T ITLE Vice Director, Defense Logistics Agency 

" v-.t10 IS RI::S I-'ONSII::lU::: I- OR IH l:::: lJAY -1 O-OA Y Ol-' I::.RAI ION 0 1- IH l:::: I::. l::::O 

PR OGRAM IN YOU R DEPAATM ENTlAGE NC YIO RGAN IZATION ? 

PERSON Famia J. Magana 

T ITLE Director, Equal Employment Opportunity 

w-;o DOES THAT PERSON REP ORT TO? 

PERSO N Major General Arthur B. Morrill, III USAF 

T ITLE Vice Director, Defense Logistics Agency 

EEOC f ORM 462 (REVlSED DECEMEER XlJ7) page 2 

Pri nted on 11 /5/2008 
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ANNUAL FEDERAL EQUAL EMPLOYMENT OPPORTUNITY 
STATISTICAL REPORT OF DISCRIMINATION COMPLAINTS 

(REPORTING PERIOD BEGINS OCTOBER 1ST AND ENDS SEPTEMBER 30TH) 

AGENCY OR DEPARTMENT: Defense Logistics Agency REPORTI NG PERIOD: FY 2008 
PART V - SUMMARY OF CLOSURES BY STATUTE 

A. STATUTE (IF A SINGLE COMPLAINT HAS MUL TlPlE STATUTES RECORD EACH ON THE APPROPRIATE LINE.) 

109 1 TITLE VII 

51 2. AGE DISRIMINATION IN EMPLOYMENT ACT (ADEA) 

31 3. REHABILIT AllON ACT 

0 4 EQUAL PAY ACT (EPA) 
B. TOTAL BY STA TUTES 

191 THIS NUMBER MAY BE LARGER THAN THE TOTAL NUMBER OF COMPLAINTS CLOSED 
A1+A2+A3+M 

PART VI - SUMMARY OF CLOSURES BY CATEGORY 
TOTAL TOTAL AVUUl CE 

"U~Wl<K ~" ~" 

A. TOTAL NUMBER OF CLOSURES (1 . 2. J) 128 72152 563.69 

1 WITHDRAWALS 14 5154 368.14 

• NON·ADR WITHDRAWALS 14 5154 368.14 

b. ADR WITHDRAWALS 0 0 0.00 

2. SETTLEMENTS 37 17736 479.35 

• NON.AQR SETTLEMENTS 35 17583 502.37 

b. ADR SETTLEMENTS 2 153 76 .50 

3. fiNAL AGENCY DECISIONS (D'C) 77 49262 639.77 

B. FINAL AGENCY DECISIONS WITHOUT AN ADMINISTRATIVE JUDGE DECISION (1+2+3) 54 31294 579.52 

1 FINDING DISCRIMINATION 0 0 0.00 

2. FINDING NO DISCRIMINATION 42 30565 727.74 

3. DISMISSAL OF COMPlAINTS 12 729 60 .75 

c. FINAL AGENCY ORDERSWm~ AN ADMI NISTRATIVE JUDGE (AJ) DECISION ( 1+2) 23 17968 781 .22 

1 AJ DECISION FULLY IMPLEMENTED (ft+b) 23 17968 781 .22 

(a) FINDING DISCRIMINATION 1 1174 1174_00 

(b) FINDING NO DISCRIMINATION 22 16794 763.36 

(e) DISMISSAL OF COMPLAINTS 0 0 0.00 

2. AJ DECISION NOT FULLY IMPLEMENTED (9+b+e) 0 0 0.00 

(I) FINDING DISCR IMINATION ( i+ ii+iii) 0 0 000 

i. AGENCY APPEALED FINDING BUT NOT REMEDY 0 0 0 .00 

ii. AGENCY APPEALED REMEDY BUT NOT FINDING 0 0 0.00 

iii. AGENCY APPEALED BOTH FINDING AND REMEDY 0 0 0.00 

(b) FINDING NO DISCRIMINATION 0 0 0.00 

(e) DISMISSAL OF COMPLAINTS 0 0 0 _00 
a::oc F""''' .~ IReVISED SEP 200$) ,~. 

Printed on 11/512008 



 

76

, , , 
, , BEmNS" 

~ ~ ~ 
" .. ,., ~~ , , , 

, , '50" 
, 

, , 

, 
,,~~~o'" " "" "''' ,. "" J DECISION (31+Jb) 1380 "''' 

, , 

, , 
, , 

~ , , 

" 0> ' , , 
OUR"G CORMAL , 

, 

"LUN~ 
, 

21 

, 
" , 

, 

• 0 0 

0 

, 

~ 
0 

, 

, , 

~ , , 0 

~ 
, 

""' 
Printed on 11/512008 



 

77

STATI STICAL REPORT OF DISCRIMINATION COMPLAINTS 

TOTAL COMPLAINTS PENDING (SAME AS PART Il Line I) 

COMPLAINTS PENDING WRITIEN NOTIFICATION (Ac:l<nawl.d_Q 
0 0 0.00 o 

55 6428 116.87 481 

35 19987 571.06 2891 

9 4340 482.22 1088 

I . INVESTIGATIONS COMPLETED BY AGENCY PERSONNEL 

EEOC ~0Il " 062 IREVISEO SEP 200IlJ 

Printed on 11/512008 
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ANNUAL FEDERAL EQUAL EMPLOYMENT OPPORTUNITY 

STATISTICAL REPORT OF DISCRIMINATION COMPLAINTS 
(REPORTING PERIOD BEGINS OCTOBER 1ST AND ENDS SEPTEMBER 30TH) 

AGENCY OR DEPARTMENT: Defense Logistics Agency REPORTING PERIOD: FY 2008 
PART X - SUMMARY OF ADR PROGRAM ACTIVITIES 

INFORMAL PHASE (PRE-COMPLAINT 
COUNSELINGS INDIVIDUALS DAYS AVERAGE DAYS 

A . ADR PENDING FROM PREVIOUS REPORTING PERIOD 

B. ADR ACTIONS IN COMPLETED/ENDED COUNSELINGS 

1. ADR OFFERED BY AGENCY 119 110 
2. REJECTED BY COUNSELEE 51 48 
3. REJECTED BY AGENCY (INC LUDES MANAGEMENT OFFICIALS) 6 6 
4. TOTA L ACCEPTED INTO ADR PROGRAM 62 59 

c. A DR RESOURCES USED IN COMPLETED/ENDED COUNSELINGS 54 51 
1. INHOUSE 53 50 
2. ANOTHER FEDERAL AGENCY 1 1 
3. PRIVATE ORGANIZATIONS. (e.g .• CONTRACTORS. 

BAR ASSOCIATIONS. INDIVIDUAL VOLUNTEERS 

OR COLLEGElUNIVERSITY PERSONNEL) 0 0 

4. MULTIPLE RESOURCES USED (Please specify in a comment box) 0 0 
5. FEDERAL EXECUTIVE BOARD 0 0 
6. 0 0 
7. 0 0 

D. A DR TECHNIQUES USED IN COMPLETED/ENDED COUNSELINGS 54 51 2328 43.11 
1. MEDIATION 51 48 2247 44.06 
2. SETTLEMENT CONFERENCES 0 0 0 0.00 
3. EARLY NEUTRAL EVALUATIONS 0 0 0 0.00 
4 FACTFINDING 0 0 0 0.00 
5. FACILITATION 1 1 31 31.00 
6 OMBUDSMAN 0 0 0 0.00 
7. PEER REVIEW 0 0 0 0.00 
8. MULTIPLE TECHNIQU ES USED (Please specify in a comment box) 2 2 50 25.00 
g. 0 0 0 0.00 
10. 0 0 0 0.00 

11 . 0 0 0 0.00 

E. STATUS OF ADR CASES IN COMPLETED/ENDED COUNSELINGS COUNSELINGS INDIVIDUALS DAYS AVERAGE DAYS 

1. TOTAL CLOSED 62 59 2927 47.21 
,. 

SETTLEM ENTS WITH BENEFITS (Monetary and Non-monetary) 30 30 1524 50.80 
b. NO FORMAL COMPLAINT FILED 18 18 894 49.67 
c. NO RESOLUTION (COMPLAINT FILED) 8 8 325 40.63 
d. NO A DR ATTEMPT (COM PLAINT FILED) 4 4 127 31.75 

DECISION TO FILE COMPLAINT PENDING AT THE END OF THE ,. 
REPORTING PERIOD 2 2 57 28.50 

2. OPEN INVENTORY· ADR PENDING 

EEOC f ORM 462 (REVISED DEC EMEER X07) pagel 

Pri nted on 11 /5/2008 
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STATISTICAL REPORT OF DISCRIMINATION COMPLAINTS 

, 
1 ADR OFFERED BY AGENCY 
2_ REJECTED BY COMPLAI'IHH 
3 . RE..ECTED6Y ~NCY IINQ.uoeS "'-"'"IAGEMENT OFFIC ..... S) 

2. ANOTHER FEDERAl.AGENCY 
3. PRIIIATE ORGANIZATIONS, ( __ g .• CONTRACTORS. 

BAR ASSOCIATIONS, I'IDlVI[JJAl ~Ll.I'ITEERS 
OR COLLEGe.-uNIIIERSITY PERSONNEL) 

4 _ MI.Il. TIPI..E RESOURCES USED (PI .... ."...Tyo"l. 0""",,011 Do.) 

5_ FEDERAl. EXECUTIVE BeAAO , 

Z_ SETTLEMENT CONFERENCES 
3 . EARLY NEUTRAL EVALUATIONS 
4. FACTFfllDiNG 
5. FACILITATION 
6_ OMBUDSM...", 
1. MI'IHRIAlS 
8. PEER REVIEW 

9_ MULTIPLE TECff'lIOUES USED (I'It ... "'_"'""",*,,""') 
" " 

L SETTLEMENTS WITH BENEFITS .. ____ _ 

b WlniORAWAL FROM EEO PROCESS 

Printed on 11/512008 

" " 

-' 



 

80

ANNUAL FEDERAL EQUAL EMPLOYMENT OPPORTUNITY 

STAT ISTICAL REPORT OF DISCR IMINATION COMPLAINTS 

(RE PO RTING P E RI O D BEOIN! O CT OREII 1ST A ND END S SEPTEMBER 11TH ) 

AGENCY OR DEPARTMENT:Defense Logistics Agency REPORTING PERIOD: FY 2008 
PART XII - SUMMARY OF EEO ADR PROGRAM ACTIVITIES 

EEO ADR TRAINING AND RESOURC ES 
..... ..,.R IN .0,"'- v.oRI<I'CPC" ""'LU ..... 'f01''''-_MC<_~ 

A BASIC EEO ADR ORIENTATION TRAINING 

1. MANAGERS 2738 2738 

2 EMPLOYEES n5<" 19745 

B EMPLOYEES THAT CAN PARTICIPATE IN EEOAOR 25240 
30 

c. RESOURCES THAT MANAGE ADR PROGRAM (DOES NOT 

INCLUDE NEUTRALS AS REPORTED IN PARTS x. & XL ) 

1 IN·HOUSE FULL TIME (40 HOURS EEO ADR ONLY) 1 
2 IN-HOUSE PART TIME (32 HOURS EEOADR ONLY ) 0 
3 IN-HOUSE COLLATERAL DUTY (OTHERSlNON-CONTRACn 29 
4 CONTRACT (ANOlHER FEDERAL AGE:NCy,pRlVATE ORGANlZATlONS) 0 

AMOUNT 
D. ADR FUNDING SPENT $ 1300_00 

CERTIFICATION AND CONTACT INFORMATION 

I certifylt1at the EEO complaint data contained on th is report, EEOC FOfTTI 462, Amual Feder'8l Equal Employment Opportunity Statistical 

Report of DisaiminaUon Complaints, lor lhe reporting period October 1, throogh September 30, are accura te and complete, 

TYPE O NAME AJ<.() TInE 01' CERTIFYING OffiCIAL 

SIGNATlStE OF CERTIFYING OFFICIAL: (Enle, PIN he,e 10 ,e"", ft, YOUI'elftdronic ,Ign.lure) 

TYPE D NAME AJ<.() TInE 01' PREPARER G abriela C Reitan, Equal Employment Specialist 

SIG/'IATlJRE Of PREPARER' 

gabriel,,_,eit" n@dI"_mil 
DATE: 1013112008 TELEPHONE NUMBER ' 703-767_6135 e'MAIL m· 

Thi s '''port i~ du" l o lh" following lOdo-"s~ on or before October 31st. 

•• oc ~'" """'~.O"",C."'.~lOO • 

Printed on 11/512008 
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Appendix A - Comments 

Part 1 
DRMS - I.D.3.c Counselings - Reid Carroll , DLAB-07-0619, was counseled and counted in Part I, D, 3, in the FY07 report. He filed fonnal in FYOB. 

Part 2 
DRMS - II.B - Reid Carroll , DLAB-07-0619, was counseled in FY07 but filed fonnal in FYOB. 

Part 3 
DLiS - III.B.1 CI/Agency - DLA uses IRO investigators. 
DRMS - III.B.1 Cl/Agency - Investigations are completed by IRD. 
DRMS-III.B.1 Inv/Agency -Investigations are completed by IRD. 
DLiS -III.B.1 Inv/Agency - DLA uses IRO investigators. 
DSCP - 111.B.1 Inv/Agency - DSCP uses Investigators from IRO (OCI). 
DO-S -111.B.1 Inv/Agency - DLA uses investigators from IRO (OCI) 
DSCR - III.B.1 Inv/Agency - DSCR uses IRO for investigations 
DOC - III. B.1 Coun/Agency - The Defense Logistics Agency uses the Civili an Personnel Management Services, Investigative Resolutions Division (formerly OCI) for 

its investigations. 
DSCC - III.B.1 Coun/Agency - DLA uses IRD Investigators 
DSCR - III.B.1.a Inv/Agency - DSCR uses IRD for inv estigations 
DRMS - 1I1.B.2 Cl/Agency - Investigations are completed by IRD. 
DSCR - III.B.2 InvlAgency - DSCR uses IRD for investigations 
DSCP - 111.B.2 InvlAgency - DSCP uses Investigators from IRD (OCI). 
DRMS -1I1.B.2 InvlAgency -Investigations are completed by IRD. 
DO-S -111.B.2 InvlAgency - DLA uses investigators from IRD (OCI) 

Part 6 
DSCP - VI.A Number - Part VI.A.1: Average days exceeded 400 days due to DLAP-04-0266 being a FY-04 case. Complainant requested a Hearing 6/15/06, and 

complaint was Withdrawn during the Hearing on 11(2107. 
DO-S - V I.A 1 Ave Days - All three complaint took more time to process at the Hearing stage . 
DDC - V I.A.2 AveDays - Many complaints were settled during the hearing stage of the complaint process. 
DSCP - VI.A.2 Days - Average Days exceeded 550 days due to oldest case , DLAP-03-0231 , a FY-04 complaint where complainant failed to respond to Final 

Action. DSCP requested an Immediate FAD on 11 /17/04. HQ's DLA-EEO response time increased the average days from FAD request date above to settlement date 
of 8/6/08. 

DSCP - VI.B Number - DLAP-05-021 7 (oldest case) requested Immedate FAD 8/8/06 , HQ's DLA EEO issued FAD on 11/15/07 ; total average days for this case 
was 804 days. 

DLiS - VI. B Number - The number of days are correct . 
DDC - VI. B Ave Days - Several complaints spent 22-24 months in the hearing stage before the complaint was remanded to the Agency for a Final Agency Decision 

due to the complainant's failure to prosecute and or provide the requested discovery documents. 
DRMS - VI.B.2 Days - Number of days is correct. 
DSCP - VI.B.2 Ave Days - Average Days exceed 400 days du e to DLAP-05-0217 (oldest case) failure to respond to final action request. DSCP EEO submitted case 

fi le to HQ's DLA EEO to issue Immediate FAD on 8/8/06 , and was finally issued on 1111 5/07. 
DDC - VI. B.2 Ave Days - Several complaints spent 22-24 months in the hearing stage before the complaint was remanded to the Agency for a Final Agency 

Decision due to the complainant's failure to prosecute and or provide the requested discovery documents. 
DO-S - VI.C Number - All three complaint took more time to process at the Hearing stage. 
DO-S - VI.C.1 Ave Days - All three complaint took more time to process at the Hearing stage. 
DDC - VI.C.1 Ave Days - Several complaints were filed as as part of a Class Complaint. These complaints were held in abeyance pending a determination ofthe 

the Class action. A class was not established, resulting in several individual complaints. 
DSCP - VI.C.1.(a) Days - Oldest case DLAP-05-0214 requested Hearing 11 /16/05. During Hearing, AJ Settled complaint 3/31/08 finding discrimination. 
DSCR - VI.D.4.a Days - The number of days to issue a FA D is correct. HQ personnel was under staffed. 

Part 8 
DSCC - VilLA Number Pending - Oldest Case 

EEOC Case # 530-2008-00123X 
Agency # DLAC-07-0491 
Joseph J. Jaworski - Hearing scheduled for October 29, 2008. 

DLiS - V III.A Number Pending - Number of days is correct for case DLAB-07-0552, Sherri Cassiday - EEOC No. 471-2008-00081X. 
DRMS - VIII .A Number Pending - Number of days is correct for case DLAB-07-0575, Alexis W oods, EEOC No. 532-2008-00109X. 

Number of days is correct for case DLAB-07-0611 , David Martin, EEOC No. 471-2008-00159X. 
DSCR - VIILA.3 Number Pending - The oldest case is Diane Easley, case number DLAR-07-0521 , docket number 430-2008-00067X. The record was forwarded to 

EEOC on Nov 14, 2007. 
DDC - VII I.A.3 Pending Oldest Case - Oldest case; JQ-01-003. In 2006 this case was converted to Agency Number DLAN-01-0380 , and EEOC Docket Number: 

31 0A1 5552X. A hearing request was originally submitted to EEOC Dalls District Office. In 2005 EEOC transferred jurisdiction of all Oklahoma cases to EEOC st. 
Louis District Office . July 2008 the Agency followed up w ith the st. Louis District Office and requested resolution of the outstanding hearing request. 

DO-S - VIII .A.3 Pending Oldest Case - DLAF-05-0220 formally XL-01-025A - All en Barnes - Original complaint against DCMA. AJ joined DCMA, DLA and DFAS as 
defendants. 

DSCP - VIILA.3 Pending Oldest Case - Kay Landmann , Europe case, DLAP-07-0416 held video Hearing on 1/31/08 via video teleconference @ DSCP. 
-Philadelphia. Pending Final Agency Order once issued by EEOC AJ. 

Part 9 
DLiS - IX.A Total- Number of days for investigations are correct. 
DSCR - IX.A Total- DSCR uses IRD services for investigations. 

Pri nted on 11 /5/2008 
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Appendix A - Comments {continued) 

oseC. IKA ToIal· OLA u~e~ IRD I n""~ligalor~ 
DOC - IX.A Totill - The Defense Logistics Agency uses the CM~an Persormel Management Services, Inve~tigative ResduliCfls Di~sioo (formMy OCI) fa- its 

investigalions 
DRMS - IXA I Da~ . Investigations arl! ccmpll!tl! d by IRD 
DRMS - IXA l .c Ave Days - Numbl!r of days is cOITect 
DO-S - IX.A.l.c A"" Days - DLAF·06-0267 • Bl!tty Briseno thl! cemplainant 8mended the cemplaint twicl!. 
DOC - IXA I.C AVI! Days - Dul! to extl!nuating circumstances (i ,e .. mediation accepted during formal stage of cemplein t prOCI!SS and thl! lack availabll! dates to 

cooooct mediatiCflS) investig9tiCfls took ICfl!Jer than normal 

Part 10 
DLiS - XD Days - TIlis is the actual number of days The ccmpl8inant had disabil ity issues during the scheduling 
DLlS · X,D.l Days · This is the actual number of days. TIle compiainan t had disability issues during the schedu i ng. 
DLlS · XE.l Days· TIlis is thl! actual nurrtJer of days. The compla inant had disabil ity issul!s during thl! schedul ing 
OLiS. XE.l.b Days· This is the actual number of days. The ccmplainant had disabi lity issues during the scheduling 

Part 11 
DLA - XID Days - TIle number of days is cared 
DLA - XIE,1 Days - TIle number of days is correct 

Part 12 
DRMS - XII,C In hoo~e statl resources - This value does nat include mediators. 
DLiS. XILC In housl! staff rl!SourceS· Th is value does not indude mediators 
DLA - Xlle In house stall resources - ADR lundion is central ized in ooe DLA offi ce that is contacted 00 an as-need t>Bsis in the event a medialioo is afTllnced 

ThiS value does not include mediators 

Printed on 11/512008 
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Conversion Table for General Schedule (GS) to Non-Supervisory National Security 
Personnel System (NSPS) Positions* 

 

 

 
Conversion Table for General Schedule (GS) to Supervisory National Security 

Personnel System (NSPS) Positions * 
  
 
 
 

* Charts developed from the U.S. Department of Defense Civilian Personnel Manual 
(1400.25-M), Subchapter 1911 – Conversion into NSPS. 
 
 
 
 

Nonsupervisory Pay Schedules Pay Band 1 Pay Band 2  Pay Band 3 Pay Band 4 

YA- STND- PROF/ANALYICAL GS-5 to 8 
GS-9 to 11 

GS-9 to 13 GS-14 to 15 n/a 

YB- STND- 
TECHNICAN/SUPPORT 

GS-1 to 6 GS-7 to 10 GS-11 to 12 n/a 

YP- STND-SEEP PGM GS-1 to 11 n/a n/a n/a 
YD- S&E – PROF GS-5 TO 8 

GS-9 TO 11 
GS-9 to 13 GS-14 to 15 n/a 

YE- S&E TECH/SUPPORT GS-1 to 6 GS-7 to 10 GS-11 to 12 GS-13 
YG – MED -PHYS/DENTIST n/a All Grades n/a n/a 
YH – MED- PROF GS-5 to 8 

GS-9 to 11 
GS-9 to 13 GS-14 to 15 n/a 

YI- MED-TECH/SUPPORT GS-1 to 6 GS-7 to 10 GS-11 to 12 n/a 
YK- I&P – INVSTGTV GS-5 to 8 

GS-9 to 11 
GS-9 to 13 GS-14 to 15 n/a 

YL- I&P – FIRE PROTCN GS-1 to 6 GS-7 to 10 GS-11 to 12 GS-13 to 14 
YM-I&P- POLICE/SECGUARD GS-1 to 6 GS-7 to 10 n/a n/a 

Supervisor/Manager 
 Pay Schedules 

Pay Band 1 Pay Band 2 Pay Band 3 Pay Band 4 

YC- STND – SUPV/MGR GS-6 to 11 GS-12 to 14 GS-15 n/a 

YF- S&E – SUPV/MGR GS-6 to 11 GS-12 to 14 GS-15 n/a 
YJ – MED – SUPV/MGR GS-6 to 11 GS-12 to 14 GS-15 Physicians/Dentists 

only 
YN – I&P- SUPV/MGR GS-6 to 11 GS-12 to 14 GS-15 n/a 
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Defen,se Logistics Age.ncy 

Equal Employment Opportunity 
Policy Statement 

As Director of the Defense Logistics Agency (DLA), 
I believe in alld promote EqlUt] Employment 
Opportunity (£EO) <IS a means to achieve a diverse 
workforce. 1 expect all OLA managers and supervisors 
to toster and promote a workplace that petmlls every 
employee to reach his or her full potential by continually 
d('1JlOnstrating their conunitmcullo EEO. 

When eac h of tiS advances a culture of Inclusion <Uld respect for the unique contributions o llr 
employees make, then all ofDLA benefits. DLA '5 future growth and pmsperity depends Oil 
the mtegration orEEO into all of our employment plans~ policies, procedures and practices. 
Promoting a workplace that cmbmccs [.;EO is one of our strategies to leverage America' s rich 
diversity. As DLA replenishes its workforce in the future, EEO will playa key role in our 
success. 

AU Agency managers, supervisors and employees share the responsibility for eITcr:tivc EEO. and 
are accountabte to en:.l1re a workplace free from unlawful discrimination and harassment. No 
acts of discrimination or harassment on the basis of race, color , religion, national origin, sex, age, 
disability, sexual orientation, or retaliation will be tolemled in this Agency. 

Employees are encoumgcd to report allegation!> of prohibited discrimination to their servi cing 
EEO Ofiice. All allegations of discrimination and harassmcnt will be iUlinedialcly addressed 
and appropriate corrective action will be taken. DLA managers, supen'isors and employees arc 
expectcd to cngagc with good faith in all constructive efforts 10 resolve any issues or concems 
brought forward in the EEO complaint process at the curliest stage of the process as possible. 

III order for every member of the DLA te.:1.m to contribute their best efforts to accomplish DLA 's 
mission, all of us need to relentlessly uphold and support the tenets o f equal cmployment 
opportunity . ]1\C doily excrcise of nmtunl respect in everyone of our interactions empowers 
each oeus to do what is right for our warfighters. 

December 18, 2008 

IISignedfl 

A S. TIl0MPSON 
Vice Admiral , SC, USN 
Director 
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Defense Logistics Agency 

Prevention of Sexual Harassment 
Policy Statement 

It is the policy of the Defense Logistics Agency (DLA) 
to ensure a work environment free from harassment. 
Harassment is a form of prohibited discrimination and 
will not be tolerated. DLA has a "Zero Tolerance " policy 
for sexual harassment that will be strictly enforced 
Generally, harassment is any lUlWelcorne, hostile, or 
offensive conduct taken on the basis of race, color, sex, sexual orientation, religion., national 
ori~ age, disability, or reprisal that interferes with an individual's performance or creates an 
intimidating, hostile, or offensive envirornnent. 

Sexual harassment is any lUlwelcorne sexual advance, request for sexual favors, or verbal, 
written or physical conduct of a sexual nature by a manager, supervisor, co-worker or non
employee (contractor). Also, sexual harassment cotdd create a hostile environment if the victim 
is subjected t01lllwelcome and severe or pervasive repeated sexual comments, innuendoes, 
touching, or other conduct of a sexual nature which creates an in timidating or offensive place for 
employees to work. 

Harassment, if ignored or not reported, is likely to continue and become worse rather than go 
away. Any person who believes that he or she is a victim of harassment should make it clear to 
the person harassing them that their behavior is inappropriate and unwelcome and that the 
behavior must stop. Victims should also inform a supervisor, or someone in the chain of 
command, of the offensive behavior. Management is responsible for ensuring the workplace is 
free of harassment. If you believe you are a victim ofharassrnent, you can also use the informal 
or fonnal Equal Employm ent Opportunity (EEO) process to resolve the situation through yom 
local EEO office. 

The best tool to eliminate harassment is prevention. Managers and supervisors will ensure that 
all military and civilian persoIlllel receive a copy of, and are fully informed about, this policy. It 
is everybody' s responsibility to ensure that discrimination and workplace harassment of any type 
is eliminated. All ofus are responsible for m aintaining high standards of honesty, integrity, and 
conduct so we can focus on our mission to sUPJXlrt our war fighters . 

January 5, 2009 

//SignedJ/ 

A. S. THOMPSON 
Vice Admiral, SC, USN 
Director 
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